2008Unofficial Actions of the CDA House of Delegates

RESOLVED, THATTHE CANDIDATES ATTACHED BE SELECTED AS ®MMINEES TO SERVE
ON THE BOARDS OF DIECTORS OF THE DENTISS INSURANCE COMPANYAND TDIC
INSURANCE SOLUTIONSAND BE IT FURTHER

RESOLVED, THAT THISSLATE OF NOMINEES BERECOMMENDED TO THE CDA HOLDING
COMPANY, INC. BOARDOF DIRECTORS, AS SHREHOLDER, FOR ELECTON TO THE
DENTISTS INSURANCE ©MPANY AND TDIC INSURANCE SOLUTIONS BOAR®S OF
DIRECTORS.

Resolution 1, as submitted by the Board of Trustees, was adopted on tmnsent agendaThe
adopted list of nominees is attache[Attachment A].

RESOLVED, THATTHE FOLLOWING CANDIDATES ARE SELECTED AS NOMINEES TO
SERVE AS DIRECTOR®F THE CDA HOLDING GMPANY, INC.:

CDA Executive Director
Peter A. DuBois
Sacrameto

President
Carol G. Summerhay®DS
San Diego County

Treasurer
Daniel G. Davidson, DMD
San Francisco

Trustee
Devang M. Gandhi, DDS
Los Angeles

Resolution2, as submitted by the Board of Trustees, was adopted on the consent agenda.

RESOLVED, THAT RETIRING STANISLAUS DENTAL SOCIETY EXECUTIVE DIRECTOR
PATTI SANTINI BE ELECTED AS AN HONORARYMEMBER IN THE CALIFORNIA DENTAL
ASSOCIATION.

Resolution3, as submitted by the Board of Trustees, was adopted on the consent agenda

RESOLVED, THAT THEGENERAL OPERATING PRNCIPLES OF THE BOA® OF
TRUSTEES, GENERAL OBRATING PRINCIPLES & THE HOUSE OF DELE@BTES, AND
CDA BYLAWS BE AMENDED FOR CLARIFICATIONOF THE NOMINATIONS AND
ELECTION PROCESS AATTACHED, AND BE IT FURTHER
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7RC.

RESOLVED, THAT THE GENERAL OFERATING PRINCIPLES & THE BOARD OF TRUSEES
BE AMENDED TO REFLEQ THE PROCESSES BY WICH THE BOARD OF TRUSTEES WILL
ELECT TRUSTEES TO CUMMITTEE AND BOARD OF DIRECTORS POSITIONSNCLUDING
FOR NEWLY CREATED COMMITTEES OR BOARDS /A ATTACHED, AND BE IT FURTHER

RESOLVED, THAT THE GENERAL OPERATING PRNCIPLES OF THE BOARDOF TRUSTEES
BE AMENDED TO REFLEQ THE LIMITATIONS ON ELIGIBILITY OF MEMBE RS OF THE
COMMITTEE ON VOLUNTEER PLACEMENT FOR OTHR LEADERSHIP POSITDNS AS
ATTACHED.

Resolution4, as submitted by he Board of Trustees, was adopted on the consent agendae
amendmentsto the General Operating Principles of the Board of Trusteegshe CDA Bylawsand
the General Operating Principles of the House of Delegatese attached[Attachment B].

RESOLVED, THAT THE GENERAL OPERATING PRNCIPLES OF THE BOARDOF TRUSTEES
AND GENERAL OPERATING PRINCIPLES OF THEHOUSE OF DELEGATESBE AMENDED
TO REFLECT THE PROCKESES BY WHICH THENOMINATING COMMITTEE WILL SELECT
CANDIDATES FOR OFFIER POSITIONS FOR CON®ERATION BY THE HOUSE OF
DELEGATES

Resolution5, as submitted by the Board of Trustees, was adopted on the consent ageritize
amendmentsto the General Operating Principles of the Board of Trustees anche General
Operating Principles of the House of Delegates are attach¢dttachment C].

RESOLVED, THAT THE GENERAL OPERATING PRNCIPLES OF THE BOARDOF TRUSTEES
BE REVISED TO REFLEQ THE CURRENT PRACTICES REARDING GUEST ATTENDANCE
AT MEETINGS OF THEBOARD OF TRUSTEESAS ATTACHED.

Resolution6, as submitted by the Board of Trustees, was adopted on the consent ageritize
revisionsto the General Operating Principles of the Board of Trustees are attachdéttachment

DL

RESOLVED, THAT THE ROCESS BYWHICH VOLUNTEERS MAY BE REMOVED
FROM LEADERSHIP POSIIONS BE CODIFIB IN THE CDA BYLAWS AND GENERAL
OPERATING PRINCIPLESOF THE BOARD OF TRUSTEES AAAMENDED AND
ATTACHED, AND BE IT FURTHER

RESOLVED, THAT THE BSUE OF MISED MEETINGS AS A CAJSE FOR REMOVAL FROM
A COUNCIL OR COMMITTEE BE REFERRED TO TH GOVERNANCE REVIEW
SUBCOMMITTEE FOR FURHER CONSIDERATION AND CLARIFICATION, AND BE IT
FURTHER
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RESOLVED, THAT THE A BYLAWS BE AMENDED BY ADDITION AS FOLLOWS:
CHAPTER Vi BOARD OF TRUSTEES, BCTION 70i DUTIES
U. To foster the flow of information from the Board of Trusteeard fromtheir
respective component dental societies through any means possible including

attendance at general membership and board of direng®tngs.

Resolution7RC was substituted for Resolution 7, as submtéd by the Board of Trustees, was
subsequentlyadopted The amendments to theCDA Bylaws are attached[Attachment E].

8. RESOLVED, THAT THE CDA BYLAWS REGARDING MEMBERSHIP BE AMENDED AS
ATTACHED.

Resolution8, as submitted by the Board of Trustees, was adopted on the consent ageritize
amendments to the CDA Bylaws are attachefAttachment FJ.

9. RESOLVED, THAT DENTAL STUDENT ENROLLED IN A DENTAL BOARD OF CALIFORNIA
APPROVED PROGRAM OUTSIDE OF THE UNITED STATES BE ELIGIBLE FOR CDA DIRECT
STUDENT MEMBERSHIP AND PROVISIONAL MEMBERSHIP UPON GRADUATION AND BE
IT FURTHER

RESOLVED, THAT THE CDA BYLAWS REGARDING STUDENT AND PROVISINAL
MEMBERSHIP BE AMENDED AS ATTACHED.

Resolution9, as submitted by the Board of Trustees, was adopted on the consent agerze
amendments to the CDA Bylaws are attachefAttachment GJ.

10RC. RESOLVED, THAT THE ©MMITTEE ON THE NEW DENTISTINTEGRATION PLAN BE
FILED, AND BE IT FURTHER

RESOLVED, THAT THE MMITTEE ON THE NEWDENTIST BE ESTABLISHED AS A
STANDING COMMITTEE GF THE ASSOCIATION WTH THE STRUCTURE, C®MPOSITION,
AND DUTIES AS IDENTIFIED IN THE ATTACHED BYLAWS AMENDMENT, AND BE IT
FURTHER

RESOLVED, THAT THE MMITTEE ON THE NEWDENTIST MISSION BE O IDENTIFY
AND ADDRESS THE NEEL$ AND ISSUES FACINGNEW DENTISTS, ASSISTN THE
TRANSITION FROM GRADJUATE TO NEW PRACTITONER, ENCOURAGE ANDPROMOTE
MEMBERSHIP, INVOLVEMENT AND ACTIVE PARTICIPATION OF NEW DENTSTS IN
ORGANIZED DENTISTRY,SERVE IN AN ADVISORYROLE ON ISSUES AFFETING NEW
DENTISTS, AND PROMOE THE PERSPECTIVES BTHE NEW DENTIST ONCOUNCILS,
COMMITTEES, AND TASKFORCES AS APPOINTEBY THE PRESIDENT.
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Resoltion 10RC was substituted for Resolution 10, as subttéd by the Board of Trusteesand
wassubsequentlyadopted The amendments to the CDA Bylawsind the New Dentist Leadership
Integration Plan are attached[Attachment H].

11. RESOLVED,THAT THE CREATION OFA TASK FORCE TO DEVEOP A PROCESS FOR TH
PERIODIC REVIEW OF B®DUNDARIES BE POSTPORD FOR AT LEAST ONEYEAR, AND BE
IT FURTHER

RESOLVED, THAT THE XECUTIVE COMMITTEE RECOMMEND A TIMELINE FOR THIS
WORK TO THE BOARD OFTRUSTEES IN MARCH 20089.

Resolution11, as submitted by the Board of Trustees, was adopted

12RC. RESOLVED, THAT THE @UNCIL ON PEERREVIEW VOTING RATIOREQUIRED TO
CHANGE A DECISION OFA COMPONENT ORSPECIALTY PEER REVIEV COMMITTEE
BE REVISED TO A MINMUM AFFIRMATIVE VOTE OF SEVENOUT OF NINE
MEMBERS, AND BE IT RURTHER

RESOLVED, THAT UPONAN AFFIRMATIVE VOTE TO CHANGE A DECISIONRENDERED
BY A COMPONENT OR SECIALTY PEER REVIEWCOMMITTEE, A MEMBER OF THE
COUNCIL ON PEER REMEW BE REQUIRED TO DECUSS THEREASONS FOR THE
CHANGES WITH THE CA% CAPTAIN OF THAT COMPONENT OR SPECIALTYPEER
REVIEW COMMITTEE, AND BE IT FURTHER

RESOLVED, THAT PEERREVIEW MANUAL SECTION I, GENERAL GUIDELINES, BE
MODIFIED AS ATTACHED TO REFLECT THESE CHNGES.

Resolution 12RC wassubstituted for Resolution 12, as subnted by the Board of Trusteesand
wassubsequentlyadopted Peer Review ManualSection 1 as modified bythis policy are attached

[Attachment I].

13. RESOLVED, THAT CDA LEGAL COUNSEL REVEW ALL PEER REVIEW PROGRAM
CORRESPONDENCE, INQUDING E-MAIL, BEFORE THE CORRESPONDENCE IS SENTO
THE PARTIES INVOLVEDIN CASES REQUIRING ATERATION OF STANDARD FORM
LETTERSORWHEN A DISPUTE ARISES BETWEEN A PEER REIVEW COMMITTEE AND A
PATIENT OR DENTISTIN A PEER REVIEW CA%, AND BE IT FURTHER

RESOLVED, THAT PEER REVIEW MANUALSECTION |IBE MODIFIED AS ATTACHED TO
REFLECT THESE CHANGE, AND BE IT FURTHER
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14,

15.

16.

RESOLVED, THAT THE REVISED POLICY BE IMRLREMENTED IMMEDIATELY UPON
APPROVAL BY THE BOARD OF TRUSTEES

Resolution 13, as submitted by the Board of Trustees, was adopted on the consent agerigeer
Review Manual Section Il as modified by this policy are attached[Attachment J].

RESOLVED, THATA DENTIST UNDERPEERREVIEW BE NOTIFIED OF HIS ORHER
RESPONSIBILITY TO COMPLY WITH A PEER REMEW DECISION REGARDIESS OF HIS OR
HER BUSINESS RELATINSHIP WITH OTHER DENISTS PRACTICING INTHE SAME
DENTAL PRACTICE AND BE IT FURTHER

RESOLVED, THATA PATIENT BE ADVISED THAT WHEN FILING A COMPLAINT AGAINST
MULTIPLE DENTISTS,A SEPARATE FORMS REQUIRED FOREACH DENTIST, AND BE IT
FURTHER

RESOLVED, THAT PEERREVIEW MANUAL FORMS 3, 13 AND 18BE MODIFIED AS
ATTACHED TO REFLECTTHESE POLICIESAND BE IT FURTHER

RESOLVED, THAT THE REVISED POLICIES BE IMPLEMENTED IMMEDIATELY UPON
APPROVAL BY THE BOARD OF TRUSTEES.

Resolution 14, as submitted by the Board of Trustees, was adopteBeer Review Forms 3, 13 and
15 are attachedAttachment K] .

RESOLVED, THATTHE CDA JUDICIAL COWNCIL AND THE PATIENT BE NOTIFIED
IMMEDIATELY WHEN A DENTIST DROPS MEMERSHIPWHILE UNDER PEER REVEW,
AND BE IT FURTHER

RESOLVED, THAT PEERREVIEW MANUAL SECTION VI AND FORM 96 BEMODIFIED AS
ATTACHED TO REFLECT THIS POLCLY, AND BE IT FURTHER

RESOLVED, THAT THE REVISED POLICY BE IMRLEMENTED IMMEDIATELY UPON
APPROVAL BY THE BOARD OF TRUSTEES.

Resolution 15, as submitted by the Board of Trustees, was adopteBeer Review ManualSection
VI and Form 96 as modfied by this policy are attached[Attachment L] .

RESOLVED, THATPEER REVIEWFORM #3 BE MODIFIEDAS ATTACHED TODIRECTLY
ASK PATIENTSWHETHER THE TREATMEN' IN QUESTION HAS BEEN ALTERED.

Resolution 16, as submitted by the Board of Trustees, was adtgd. Peer Review Form 3 is
attached[Attachment M] .
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17.

18

19.

20.

RESOLVED, THAT THE FEE FOR THIRBPARTY CARRIERINITIATED PEER REVIEN CASES
BE INCREASED FROM $%0 TO $500, AND BET FURTHER

RESOLVED, THAT THE MA PEER REVIEW MANUAL AND ITS CORRESPONDING
FORMS BEREVISED TO REFLECT HIS POLICY CHANGEAS ATTACHED.

Resolution17, as submitted by the Board of Trustees, was adopted on the consent agenda
Peer Review Manual sections related to this policyspedfically, Peer Review Form 24are
attached [Attachment N].

RESOLVED, THAT ALL PEER REVIEW NONCOMPLIANCE NOTICES AD REFERRALS TO
THE CDA JUDICIAL COUNCIL BE INITIATED BY THE COUNCIL ON PEERREVIEW, AND BE
IT FURTHER

RESOLVED, THAT THE WA PEER REVEW MANUAL AND ITS CORRESPONDING FORMS
BE REVISED TO REFLEQ THIS POLICY CHANGE AND BE IT FURTHER

RESOLVED, THAT THISPOLICY CHANGE BE IMRLEMENTED IMMEDIATELY UPON
APPROVAL OF THE BOAR OF TRUSTEES

Resolution 18, as submitted by the Board of Trusteesyas adopted on the consent agendBeer
Review Manual sections related to this policyspecifically, Peer Review Forms 52, 53 and 53A are

attached[Attachment O].

RESOLVED, THAT THE @WUNCIL ON PEER REVIEV BE ALLOWED TO INITIATE
REFERRALS TO THE CDAJUDICIAL COUNCIL IN CASES OF GROSSLY INBEQUATE
TREATMENT, GROSSLY NAPPROPRIATE TREATMIENT, OR ALLEGED FRAUDOR BILLING
IRREGULARITIES, ANDBE IT FURTHER

RESOLVED, THAT THE @A PEER REVIEW MANUAL BE REVISED TO REFECT THIS
POLICY CHANGE, AND BE IT FURTHER

RESOLVED, THAT THISPOLICY CHANGE BE IMRLEMENTED IMMEDIATELY UPON
APPROVAL OF THE BOAR OF TRUSTEES

Resolution 19, as submitted by the Board of Trustees, was adopted on the consent agerigeer
Review Manual sections related to this policy are attachejd\ttachment P].

RESOLVED, THAT MEMBERS OF COMP®NENT PEER REVIEW AND SPECIALTY PEER
REVIEW COMMITTEES BEALLOWED TO SERVE CONCURRENTLY AS EXPERT WITNESS
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21.

22.

23.

OF THE DENTAL BOARDOF CALIFORNIA, PRO/IDED THAT THEY RECUSE THEMSELVES
FROM ANY PEER REVIEWCASE WHERE THERE MAYBE A PERCEIVED OR AQUAL
CONFLICT OF INTERESTAS DEFINED IN THE PEER REVIEW MANUAL, AND BE IT
FURTHER

RESOLVED, THAT THE EEER REVIEW MANUAL BEREVISED TO REFLECT HIS POLICY
CHANGE, AND BE IT FURTHER

RESOLVED, THAT THISREVISED POLICY BE IMPLEMENTED IMMEDIATELY UPON
APPROVAL BY THE BOARD OF TRUSTEES.

Resolution 20, as submitted by the Board of Trustees, was adopted on the consent agerigeer
Review Manual sections related to this policy are attachefAttachment Q].

RESOLVED, THAT AN UNEVEN NUMBER OF PEER REVIEW COMITTEE MEMBERS
(MINIMUM OF THREE) BE REQUIRED DURING ALL PEER REVIEW PATIEN CLINICAL
EXAMINATIONS AND COMMITTEE DELIBERATIONS, AND BE IT FURTHER

RESOLVED, THAT THE EEER REVIEW MANUAL BEREVISED TO REFLECT HIS POLICY
CHANGE AS ATTACHED.

Resolution21, as submitted by the Board of Trustees, was adopted on the consent agerigeer
Review Manual sections riated to this policy are attachedAttachment R].

RESOLVED, THAT THE MA PEER REVIEW MANUAL BE MODIFIED TO BECONSISTENT
RELATED TO THE TIMELNE FOR ACCEPTING CRRESPONDENCE, AND BET FURTHER

RESOLVED, THAT A STATEMENT BE ADDED TO NITIAL REQUEST FOR REVIEW FORMS,
ADVISING THAT A CONFIRMATION WILL BE MAI LED TO THE PATIENT WTHIN 15
WORKING DAYS OF RECHPT AS ATTACHED.

Resolution22, as submitted by the Board of Trustees, was adopted on the consent agerigeer
Review Manual sections related to this policyspecifically, Peer Review Formsl and 2 are
attached[Attachment S].

RESOLVED, THAT PEERREVIEW CASES WILL NOI BE ACCEPTED IN INFANCES IN
WHICH THE PATIENT AND/OR TREATING DENTIS HAVE INITIATED OR GONE THROUGH
AN ARBITRATION PROCESS CONCERNING ANY APECT OF THE DENTAL &RVICES
THAT MIGHT OTHERWISEBE REVIEWED, AND BEIT FURTHER
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24.

25RC.

26.

RESOLVED, THAT IF ARBITRATION IS INITIAT ED BY EITHER THE PATENT OR
TREATING DENTIST AFTER THE PEER REVIEW ROCESS BEGINS, INCLDING THE
APPEALS PROCESS, THEBEER REVIEW ACTION WLL CEASE IMMEDIATELY, AND BE IT
FURTHER

RESOLVED, THAT THE EEER REVIEW MANUAL BEREVISED TO REFLECT HIS POLICY
CHANGE.

Resolution23, as submitted by the Board of Trustees, was adopted on the consent agerigeer
Review Manual sections related to this policyspecifically,Peer Review Forms 1, 2, 3,11, 13, 45

and 46 are attachedAttachment T].

INCORPORATED INTO BARD REPORT 3.

RESOLVED, THAT CDA OPPOSE INTRAORAL AN PERIORAL PIERCINGS DUE TO THE
RISKS ASSOCIATED WITH THE PLACEMENT AND WEARING OF ORAL PIERCINGS, AND
BE IT FURTHER

RESOLVED, THAT CDA ENCOURAGE DENTAL PROFESSIONALS TO EDUCATE PATIENTS
ABOUT THE RISKS OF ORAL PIERCINGS AS WELL AS THE HYGIENE AND MANAGEEBNT
OF EXISTING ORAL PIERCINGS TO HELP REDUCE DAMAGING EFFECTS, AND BE IT
FURTHER

RESOLVED, THAT CDA SHOULDENSURE THAT PATIENTEDUCATION MATERIALS
CONSISTENT WITH THISPOLICY BE MADE AVAILABLE TO DENTISTS ANDPATIENTS ON
THE CDA WEB SITE.

Resolution25RC was substituted for Resolution 25, as submtéd by the Board of Trustees, was
subsequentlyadopted

RESOLVED, THATCDA SUPPORT THE DISSEMINATION AND MARKETING OF
EDUCATIONAL MATERIALS DEVELOPED BY THE UNIVERSITY OF PACIFIC, CENTER FOR
SPECIAL CARETO IMPROVE THE ORAL HEALTH OF SENIORS, AND BE IT FURTHER

RESOLVED, THAT CDA SUPPORT THE DEVELOPMENT OF LEGISLATION TO INCREASE
THE ANNUAL REQUIREMENT FOR ORAL HEALTH TRAINING FOR CAREGIVER STAFF OF
LONG TERM CARE FACILITIES, AND BE IT FURTHER

RESOLVED, THAT CDA SUPPORT THE TRANSLATION, POSTING AND DISSEMINATION OF
ORAL HEALTH FACT SHEETS AND/OR OTHER MATERIALS DIRECTED AT SENIORS AND
CAREGIVERS, AND BE ITFURTHER
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RESOLVED, THAT A RE®RT BE PROVIDEDTO THE POLICY DEVELGPMENT COUNCIL IN
2010 AND BE IT FURTHER

RESOLVED, THAT UP TO $60,000 ROM THE ISSUESFUND BE APPROVED FORHE
IMPLEMENTATION OF THESE STRATEGIES.

Resolution26, as submitted by the Board of Trustees, was adopted on the consent agenda

27. RESOLVED, THAT THE BONATED DENTAL SERVICES PROGRAM BE EXPANDED TO
OPERATE ON A FULLTIME BASIS WITH GREATER SATURATION WITHIN SOUTHERN
CALIFORNIA, AND BE IT FURTHER

RESOLVED, THAT THE ROGRAMS OPERATION WILL MOVE FROM CDA TOTHE CDA
FOUNDATION AS OF JANUARY 1, 2009, AND BET FURTHER

RESOLVED, THAT UP TO $225,000 FROMHE STRATEGIC FUNDBE DEDICATED IN 2008
AND 2009 FOR THIS ERANSION, WITH A REP@T ON THIS PROGRAM D BE MADE AT
THE AUGUST 2009 BOAR MEETING.

Resolution27, as submitted by the Board of Trustees, was adopted

28. RESOLVED, THATCDA PURSUE THE ENACMENT OF A MANUFACTURERG6 S F HHE ON
SYRUPUSED TO PRODUCE SODASPORT, AND ENERGYDRINKS, AND BE IT FURTHER

RESOLVED, THAT UPTO $150,000 FROM THESSUES FUND BEAPPROVED TO FUND HE
COSTS OF THESE EFFORS.

Resolution28, as submitted by the Board of Trustees, was adopted

29, RESOLVED, THAT CDA RJT FORWARD A RESOLUTON TO THE ADA HOUSEOF
DELEGATES TO APPROVEA MARKET RESEARCH PROJECT TO ASSESS THREEDSOF
ADA MEMBERS

Resolution29, asamendedwas adopted on the consent agenda

30. RESOLVED, THAT CDA RJT FORWARD A RESOLUTON TO THE ADA HOUSEOF
DELEGATES TO APPROVHHAT THE MINIMUM AMOUNT REQUIRED FOR
PARTICIPATION IN THE ELECTRONIC DUES PAYMENT PROGRAM BE ESTABLISHED AT
$125 BEGINNING WITH THE 2009 DUES.
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Resolution30, assubmitted by the Board of Trustees, was adopted on the consent agenda

31. INCORPORATED INTO BARD REPORT 3.

32. RESOLVED, THAT THE HREEPHASE MARKETING PLANFOR THE PRACTICE SUPORT
CENTER BE APPROVEDAND BE IT FURTHER

RESOLVED, THAT UP TO$85,00 BE APPROVED FROMHE STRATEGIC FUNDFOR THE
MARKETING PLAN.

Resolution32, as submitted by the Board of Trustees, was adopted on the consent agerndae
Three-Phase MarketingPlan for the Practice Support Centeris attached[Attachment U].

33. INCORPORATED INTO BARD REPORT 3.

34. INCORPORATED INTO BARD REPORT 3.

35. RESOLVED, THAT CDA AUTHORIZE CDA ROTUNDA PARTNERS, LLC TO PROCEED WITH
THE REMODEL OF THE MAIN LOBBY OF THE 1201 K STREET BUILDING, AND BE IT
FURTHER

RESOLVED, THAT STAFF BE AUTHORIZED TO SECURE APPROPRIATE FINANCING

Resolution 35, as submitted by the Board of Trustees, was adopted

3651 RESOLVED, THAT THECALIFORNIA DENTAL ASSOCIATION SUPPORTS IMPROVING
ACCESS TO ORAL HEALH CARE FOR ALL CALIFORNIANS, AND BE IT FURTHRR

RESOLVED, THAT THE RRESIDENTDIRECT THE APPROPRIAE CDA ENTITY TO
ANALYZE THE LACK OF ACCESS TO ORAL HEALH CARE AND CONSIDERSOLUTIONS
INCLUDING BUT NOT LIMITED TO INCREASINGDENTIST PARTICIPATICN IN PUBLICLY
SUPPORTED PROGRAMEXPANSION OF LOAN REPAYWENT PROGRAMS FOR
COMMUNITY SERVICE INUNDERSERVED POPULATONSAND IMPROVING LEVELS OF
REIMBURSEMENT IN PUR.ICLY SUPPORTED PRO®AMS, AND BE IT FURTHER

RESOLVED, THAT THISCDA ENTITY CONSULT WITH A CROSSSECTION OF THOSE
PROVIDING CAREOR ARE KNOWLEDGABLE ABOUT PROVIDING CARE TO
UNDERSERVED POPULATONS, AND BE IT FURTHER
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37RC.

38.

39.

40.

RESOLVED, THATA REPORT ON THIS ISBE BE PRESENTED'O THE 2009BOARD OF
TRUSTEESAND HOUSE OF DELEGATES.

Resolution36S1 was substituted for Resolution 36, as subtted by the Board of Trusteesand
was subsequentlyadopted

RESOLVED, THAT THE MA POLICY DEVELOPMENT COUNCIL SHALL STUDY THE
ISSUES AFFECTING DENAL LABORATORY TECHNICIANS INCLUDING WORKFORCE
CHARACTERISTICS, TRANING, CURRENT AND FUTURE WORKFORCECAPACITY, AND
OUTSOURCING AND QUALTY OF MATERIALS, AND BE IT FURTHER

RESOLVED, THAT THE ®LICY DEVELOPMENT CQJNCIL SHALL REPORT TO THE 2009
CDA HOUSE OF DELEGAES ON THEIR FINDINGSAND RECOMMENDATIONS.

Resolution37RC was substituted for Resolution 3, as submited by the Board of Trustees, was
subsequentlyadopted

RESOLVED THAT THE CDA AUDIT COMMITTEE POLICY AND PROCEDURES MANUAL BE
APPROVED.

Resolution38, as submitted by the Board of Trustees, waadopted a the consent agendalhe
adopted Audit Committee Policy and PoceduresM anual is attached[Attachment V1.

RESOLVED, THAT THECOMMITTEE ON ALLIED DENTAL HEALTH PROFESIONALS BE
APPROVEDAS A SPECIAL COMMITTEE FOR 2009, AND BET FURTHER

RESOLVED, THAT THE MEMBERS OF THECOMMITTEE ON ALLIED DENTAL HEALTH
PROFESSIONALSE APPOINTED BY THEPRESIDENT, AND BE ITFURTHER

RESOLVED, THAT THE RRESIDENT APPOINT MEMBERS OF THE COMMITTE ONALLIED
DENTAL HEALTH PROFESSIONALS AS GUESTS ON COUNCIE, COMMITTEES BOARDS
AND TASK FORCESAS NECESSARY

Resolution39, as submitted by the Board of Trustees, waadopted o the consent agenda.

RESOLVED, THAT THE GENERAL OPERATING PRNCIPLES OF THE HOUSIBF
DELEGATES, SECTION \D.2. BE REVISED AS FOLLOWS , EAGH CANDIDATE FOR
OFFICER AND THIRTEENH DISTRICT TRUSTEEPOSITIONS WILL BE INVITED TO
DELIVER AN ADDRESS - UP TO FIVEMINUTES DURING THE ECONDBAY-SESSIONOF
THE HOUSEEé, oT FAURTHER E
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41.

42.

43.

44.

RESOLVED, THAT THEGENERAL OPERATING PRNCIPLES OF THE HOU& OF
DELEGATES, SECTION V.B.7, CAMPAIGN TELEPHONE QA\LLS TO DELEGATES PROR TO
THE HOUSE MEETING AEE | NAP P ROP RDEAHETED, ANDEBE IT RURTHER

RESOLVED, THAT THISPOLICY CHANGEBE IMPLEMENTED IMMEDIATELY UPON
APPROVAL OF THE BOAM OF TRUSTEES.

Resolution40, assubmitted by the Board of Trustees, waadopted a the consent agenda.

RESOLVED THAT THE REPORT ONOVERCOMING CULTURALAND LINGUISTIC
BARRIERS IN ORAL HEA.TH CARE POLICY BE RLED.

Resolution41, as submitted by the Board of Trustees, was adoptedhe report on Overcoming
Cultural and Linguistic Barriers in Oral Health Care Policy is attached[Attachment W].

RESOLVED, THAT THE BOARD OF TRISTEES FILE THE ATTACHED REPORT OF THE
CALIFORNIA DENTAL ASSOCIATION COUNCILON PEER REVIEW ON Tt FURTHER
CENTRALIZATION OF THE PEER REVIEW PROCES AND BE IT FURTHER

RESOLVED, THAT A STATUS REPORT ON THE FETHER IMPLEMENTATION OF
CENTRALIZATION OF THE PEER REVIEW PROCESBE PROVIDED TO THEBBOARD OF
TRUSTEES IN OCTOBERO009 ANDTO THE 2009 HOUSE OBELEGATES.

Resolution42, as submitted by the Board of Trustees, waadopted a the consent agendalhe
report on the Further Implementation of Centralization of the Peer Review Process attached

[Attachment X].

RESOLVED, THAT THE ATTACHED REPORT REGARDING THE NMBER OF GRADUATING
HYGENISTS FROM CALIFORNIA DENTAL HYGIENE PROGRAMS AND THE REGULATORY

STATUS OF THE EXPANIED DUTY FUNCTIONS FQR REGISTERED DENTALASSISTANTS

BE FILED IN ACCORDANCE WITH RESCLUTION 51-2007H.

Resolution43, as submitted by the Board of Trustees, waadopted a the consent agendalhe
report regarding the Number of GraduatingHyagienistsfrom California Dental Hygiene
Programs and the Requlatory Stéus of the Expanded Duty Functions for Registered Dental
Assistantsis attached[Attachment Y].

RESOLVED, THATTHE 2007 2009 CDA STRATEGIC BAN BE EXTENDED THRQUJGH 2010,
AND BE IT FURTHER

RESOLVED, THATTHE STRATEGIC PLAN BE AMENDED AS ATTACHED.

Resolution44, as submitted by the Board of Trustees, wasdopted o the consent agendalhe
amended Strateqic Plan is attached[Attachment Z].
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45.

46.

47.

48.

49RC.

RESOLVED, THAT THE DENTAL WEB SITE DESIGN PROGRAMOFFERED THROUGH
PROSITESINC. BE APPROVED FORCDA ENDORSEMENT.

Resolution45, as submitted by the Board of Trustees, wasdopted.

RESOLVED, THAT UP TO$250,000 FROM THE ISUES FUND BE APPROVE FOR SUPPORT
OF THE CAMPAIGN FORPROPOSITION 11, THREDISTRICTING REFORMNITIATIVE ON
THE NOVEMBER 2008 SATEWIDE ELECTION BALLOT.

Resolution46, as submitted by the Board of Trustees, wasdopted am the consent agenda.

RESOLVED, THATTHE PROPOSED BUDGEFOR THE YEAR 2009 BEAPPROVED,AND BE
IT FURTHER

RESOLVED, THATTHE ALLOCATION OF UP T0O$1,608,077 FROM STRREGIC RESERVES
TO BALANCE THE 20090PERATING BUDGET BEAPPROVED, AND BE ITFURTHER

RESOLVED, THAT THE ALOCATION OF $742,78 FROM STRATEGIC REERVES FOR THE
2009 CAPITAL BUDGETBE APPROVED, AND BAT FURTHER

RESOLVED, THAT A NOTICE OFA PROPOSED $1 DUESNCREASE BE DISSEMINAED
WITHIN THE TIMELINES SET BY THE CDA BYLAWS TO PROVIDE FOR PCSBLE HOUSE
ACTIONS REQUIRING FUINDING OVER SURPLUS.

Resolution47, as submitted by the Board of Trustees, waadopted.

RESOLVED, THAT THE BOARD OF TRUSTEES NONPIOCY ACTIONS AS IDENTIFIED IN
BOARD REPORT 3ATTACHMENT D, A DETAI LED LOSBISONP@.FECY AQTIONS OF
THE BOARD OF TRUSTEB BE RATIFIED.

Resolution48, as submitted by the Board of Trustees, waadopted o the mnsent agenda.

RESOLVED, THAT THE APPROPRIATE CDA ENTITY BE DIRECTED TO INVESTIGATE THE
FEASIBILITY AND COURSE OF ACTION THAT WOULD BAR INSURERS FROM IMPOSING
RESTRAINTS ON FEES FOR DENTAL SERVICES THAT THEY DO NOT COVER, AND BE IT
FURTHER

RESOLVED, THAT A REPORT AND ANY RECOMMENDATIONS BE BROUGHT FORTH TO
THE 2009 CDA HOUSE OF DELEGATES
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Resolution49RC was substituted for Resolution 49, as subttéd by the Board of Trusteesand
wassubsequentlyadopted

50RC. RESOLVED,THAT THE APPROPRIAE CDA ENTITY BE DIRECTED TO INVESTIGATE THE
DENTI ST6S ROLE I N DI AGNOSI| N-BELATMDBRERTHEING! NG SLEEP
DISORDERS, SPECIFICALLY THE CONDITIONS OF SNORING AND OBSTRUCTIVE SLEEP
APNEA, AND, IF APPROPRIATE, DEVELOP PROPOSALS TO ADDRESS THIS ISSUE, AND B
IT FURTHER

RESOLVED, THAT THIS INFORMATION BE REPORTED BACK TO THE 2009 CDA HOUSE OF
DELEGATES

Resolution50RC was substituted for Resolution 50, as subttéd by the Board of Trusteesand
wassubsequentlyadopted

51. RESOLVED, THAT THE FEFERENCE COMMITTEE 1 CONSHET AGENDA BE APPROVID.

e Resolutionl: Nominations to Subsidiary Operating Company Board of Directors

¢ Resolution 2Nominations to Fill CDA Holding Company, Inc. Board of Directors Vacancies

e Resolution3: Nomination of Patti Santini for @A Honorary Membership

e Resolutiond: Governance Document Amendments Related to Nomination and Election Procedures

e Resolution5: Voting Procedure for the Nominating Committee

e Resolution6: Attendance Policies for Board of Trustees Meetings

e Resolution8: Revsions to the CDA Bylaws Regarding Membership

e Resolution 9: Membership Category for Student/Graduates of Dental Board Approved Programs

e Resolution 38: Audit Committee Policy and Procedures Manual
e Resolution 39: Creation of an Allied Dental Health Professi¢ADHP) Special Committee

e Resolution 40: General Operating Principles of the House of Delegates: Election Procedures

Resolution51, as submitted byReference Committee 1 wasadopted asthe consent agenda.

52. RESOLVED, THAT THE FEFERENCE COMMITTEE2 CONSENT AGENDA BEAPPROVED.

e Resolutionl3: Peer Review Correspondence Requiring Legal Department Approval

e Resolutionl7: Peer Review CarridmitatedPeer Review Request Fees for Qudilization

e Resolution 18: Peer Review Referrals to Judicial CodaciNon-Compliance with Final Decision

e Resolution 19: Peer Review Referrals to Judicial Council for Grossly Inadequate/ Inappropriate

Treatment, Alleged Fraud or Billing Irregularities

e Resolution 20: Peer Review Conflict of Interest Policy

e Resolution 21: Per Review Patient Clinical Examination

e Resolution 22: Peer Review Time Limitation Criteria
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53.

54.

55.

56.

e Resolution 23: Peer Review Litigation Policy Related to Arbitration Agreements

e Resolution 42: Report on Further Centralization of the Peer Review Process

Resolution 52, as submitted byReference Committee 2 wasadopted asthe consent agenda.

RESOLVED, THAT THE FEFERENCE COMMITTEE 3CONSENT AGENDA BE APPROVED.

e Resolution26: Improving the Oral Health of Seniors

e Resolution?29: Resolution to ADA House of Dejates on Market Research Project

e Resolution 30: Resolution to the ADA House of Delegates to Lower the Electronic Dues Payment

Program Threshold

e Resolution 32: Practice Support Center Marketing Plan

e Resolution 43: Report on Expanded Duty of Dental Assistand California Dental Hygiene

Programs
e Resolution 44: 2002009 Strategic Plan Extension

e Resolution 46: Funding to Support Propositiori llleqislative Redistricting Initiative

e Resolution 48: Nonpolicy Actions of the Board of Trustees

Resolution53, assubmitted by Reference Committee 3wasadopted asthe consent agenda.

RESOLVED, THAT THE A°PROPRIATE CDA ENTIY DEVELOP AND MAKE AVAILABLE TO
MEMBERS, GUIDELINESTO HELP MEMBERS IDENIFY APPROPRIATE PRVISIONS FOR
EMPLOYMENT CONTRACTS AND BE IT FURTHER

RESOLVED, THAT THESESUIDELINES INCLUDE BUT NOT BE LIMITED TO FINANCIAL
AND OTHER OBLIGATIONS OF THE OWNER OF TH PRACTICE WHEN A PER REVIEW
DECISION IS ISSUED &AINST THE CDA MEMBRR.

Resolution54, as submitted bythe Los Angeles Dental Societywasadopted.

RESOLVED, THAT THE AAPROPRIATE CDA ENTIY CONSIDER RECOMMENDNG RE-
INSTITUTION OF THE RRACTICE OF HAVING THE 32 COMPONENT PREBIENTS
CERTIFIED AS ADA ALTERNATE DELEGATES FRM THE 13™ DISTRICT.

Resolution 55, as submitted by the Sabiego County Dental Society, was adopted.

RESOLVED, THAT THE A°PROPRIATE CDA ENTIY EXPLORE THE ESTABISHMENT OF A
ONE-TIME 50 PERCENT DUEREDUCTION FOR NON MBMBER DENTISTS WHO ARE
ELIGIBLE FOR TRIPARTTE MEMBERSHIP BUT WHO PRACTICE IN A PURIC HEALTH
ENVIRONMENT (SAID ENVIRONMENT TO BE DEFNED BY THE APPROPRIAE ENTITY)
AND BE IT FURTHER
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RESOLVED, THAT IF PGSIBLE THIS DUES REDICTION BE AVAILABLE IN 2009 AND BE
IT FURTHER

RESOLVED, THAT A RE®RT BE PROVIDED TO HE CDA HOUSE OF DELEGATES IN 2009.

Resolution 3, as submitted by the San Diego County Dental Society, was adopted.

57. RESOLVED, THAT MATTHEW J. CAMPBELL, JR.DDS BE GRANTED THE SATUS OF
SPEAKER EMERITUS OHHE CALIFORNIA DENTAL ASSOCIATION.

Resolution 5, as submitted by theSacramento District Dental Society, was adopted.
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TDIC/TDIC Insurance Solutions Board of Directors

9 At-Large Positions Available
2 Trustee Positions Available

One-year term

Philip J. Abeldt, DDS* San Joaquin
Steven C. CrowsqQiDMD(Trustee Member)* Northern California
Dennis C. De Tomasi, DDS* Butte-Sierra District
Robert C. Daby, DDS Sacramento District
James P. Green, DDS* Contra Costa
Bettina Hooper (Public Member)* N/A

William L. Marble, DDS* Sacramento District
Walter W. Noce, Jr. (Public Member)* N/A

Richard E. Sinaiko (Public Member)* N/A

Ann L. Steiner, DMD(Trustee Member)* Tri-County

Walter G Weber, DDS* Santa Clara
*Incumbent

Term of Office

The term of office of directors of thellssidiary companies shall be one year, and the consecutive ter
of a director shall be limited to six full terms of one year each. (CDA Bylaws, Chapter XVI, Section

Composition

The board of directors of each subsidiary having more thadiogetor, shall include three nondentist
nonemployee members, two trustees, the CDA executive director, CDA secretary, CDA treasurer
CDA vice president. The board also includes the president/chief executive offeceotiigiq without
the right tovote. The immediate past chair shall be selected to serve on the subsidiary board of dil
for an additional year ax officig without the right to vote. (CDA Bylaws, Chapter XVI, Section 20)
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Resolution 42008H

92 GENERAL OPERATING PR INCIPLES OF THE BOAR D OF TRUSTEES: Revisions Adopted Per Resolutiod-2008H Rationale

93

94  VI. LEADERSHIP APPLICATION AND PLACEMENT
95
9% A PROCESS The following shall govern the leadership applicatiand placementprocedure for the positions of officer, coun
97 member,committee memberADA delegateand alternate delegate, thirteenth district trustee nomhnesrds of directors of a
98 subsidiary and affiliated companies)dProduct Evaluation Committee members-trustee-members-of-any-committees 98, Clarificati
99 arification
100 1. Committeeon Volunteer Placemengéviews andevisesapplicationprocess, forms and time deadlines for nomination tdieée
101 positions.
102
103 2.  Committeeon Volunteer Placemenievelops applications and Leadership Development Comndig&éutesapplications.
104
105 3. With the exception of the presidesutd immediate past president positions, applicants submit applicationsGortimaitteeon
106 Volunteer Placement. Applicants may utilize past applications by completing the appropriate form.
107
108 4. ]108117. New language to refleg
109 5 best practices, based on CVP
110 ékseussm&e#vete&eenee#mgmat—peanmember of the Commntam Volunteer Placement \é/oerVPUp and Executive
ommitteerecommendations
111 Shall not be eligible to apply for any council, committee, daaje positions on the affiliate or subsidiary Boards
112 Directors during their tenure.
113 e May apply for any officer or boardlected trustee position. Any member aj or an officer position shall resig
114 from the committee immediately upon applying.
115 e May apply for positions on the ADA delegation (delegate or alternate) and ADA councils. Any member doing
116 recuse himself or herself from the deliberation pregeated to these positions.
117
118 5. Committeeon Volunteer Placemestiggests and forwards one or more candidates per positioeNominating Committee fo
119 officers. Committee on Volunteer Placement suggests and forwards one candidate per positerbdarthfor all othe
120 positions.
121
122 6. Members of the Executive Committee, council/committee shairbsidiaryand affiliatechairs/presidents and CDA staff m4
123 attend all candidate addresses to the Nominating Committee, including any question and @misnerob those presentationg
124
125 B. NOMINATIONS:
126
127 1. Candidates for the following positions are proposed by the Committee on Volunteer Placetretdchominatedby the boarq 127133 Clarification
128 and elected by the house:
129 Members ofcouncik-membersstandingcommitteef the associaticmemberqexcept presiderdppointedand board
130 elected trustepositions)
131 - Scientific Sessions Board of Managers memlgexsept associate members)
132 - ADA Delegates and Alternate Delegates

Unofficial Actions of the 2008 House of Delegates
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Resolution 42008H

133 ~— Trustee members-of CDAHCI Rationale

134

135 2. ae ce-membefthe Committee-on-Volunteer P chaeh e—elected-by-the board—not-by-theCandidates for th{ 135140. Correction to match
136 followmq positions submit their apollcatlon to the Comm|ttee on Volunteer Placement for confirmation of eligibility.eff Practice and other governing
137 candidates are forwarded the board for election as set forth in Section VI.C. below: documents

138 - Trustee members standing committees of the bogekcluding the Committee on Reports)

139 - Trustee members of the Committee on Volunteer Placeameht eadership Development Committee

140 - Trustee diretors of the CDA Foundation.

141

142 3. Candidates for the following positions are proposed by the Committee on Volunteer Plasetaetechominatedby the board| 142.144. Clarification

143 selected by the house, and elected by the shareholder of the sulssidigitiatedboards:

144 - At-Large nMembers of subsidiary boardsd-affiliated-companies

145

146 4, Candidates for the following positions submit their application to the Committee on Volunteer Placement for confirn 146149 Clarification

147 eligibility. Eligible candidates are forwarded to the boBmdnomination, as set forth in Section VI.C. below, selection by

148 houseand elected by the shareholders of the subsidiaries or CDA Holding Company, Inc.:

149 e Trustee members of subsidiary boards and CDA Holding Company, Inc.

150

151 5. Candidates for the followinggsitions submit their application to the Committee on Volunteer Placement for confirmayj 151-154. Clarification

152 eligibility. Eligible candidates arforwarded to the CDA Foundation board of directors for selection, and elected by the$

153 set forth in Section VI.C. bela

154 e At-large directors of the CDA Foundation

155

156 C. BOARD ELECTION PROCPBURES:The following procedures shall be used for beeletted trustee positions. 156-181. New language pecify
157 the process in which board
158 . . - . . . . - T . . elections will be conducted
159 V, Section 110, of the CDA Bylaws#pplicantsmay utilize past applications by completing the appropriate form.

160

161 For each applicant who applies by the application deadline, the following material shall be submitted todttier besiew

162 prior to the election:

163 - Description of the open position(s)

164 - List of all eligible applicants

165 - Applications and curriculum vitae for each eligible candidate

166

167 2. Trustees may be nominated on the floor of the board. Eligibility will be vergiénr to a vote on the applicable positiq

168 Nominees may submit their application and curriculum vitae for distribution to the board.

169

170 3. The CDA secretary shall oversee the election in accordance with the follpwicgdurs:

171 a. When the number of cdidates equals the number of positions available, such candidates shall be declared €

172 the secretary.

173 b. When the number of candidates is greater than the number of positions available, the secretary shall conduct

174 by ballot. Candidatesust receive a majority of the votes cast to be elected.

Unofficial Actions of the 2008 House of Delegates
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175 c. In the event no candidates for such positions receive a majority of the votes cast on the first ballot, the Rationale
176 receiving the fewest votes shall be dropped from consideration. Ballotingeniepeated until the appropriate num| 156-181. New language to speci
177 of candidates have received a majority of the votes cast. the process in which board
178 d. If the open positions on a committee are for different terms or if a newly created committee calls for staggered| ©lections will be conducted
179 the trustee member(s), thenckdate with the greatest number of votes shall serve the longest term for which he q
180 eligible. If successful candidates receive an equal number of votes on the same ballot, those candidates shall
181 determine the order in which their nes are assigned.
182
183 DC. COMMITTEE ON VOLUNTEER PLACEMENT CHAIR: The chair of the Committee on Volunteer Placement shall be a 183187 Chan :

1 . - . " - . . ) . . ges to numbering|
184 serving in his or her second year on the committee unless there is no trustee who meets this requirement, in whichataskal] gependent upon other changed
185 be a trustee member of the committee. GORBOT
186
187 EB. NOMINATING COMMITTEE CHAIR: The chair of the Nominating Committee shall be a trustee serving in his or her seco|
188 on the Committee on Volunteer Placement unless there is no trustee whohsestgquirement, in which case the chair shall |
189 trustee member of the Committee on Volunteer Placement.

Unofficial Actions of the 2008 House of Delegates
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o . Rationale
190 CDA BYLAWS : Revisions Adopted Per Resolutiod-2008H
191
192 CHAPTERIV -HOUSE OF DELEGATESE
193
194  Section 60DUTIES: It shall be the duty of the house:
195
196 A To elect the elected officers of this association.
197
198 B. To oversee the installation of board members
199
200 C. To electeouncil-and-commitierontrusteememberf councils and standing committees of the association 200. Clarification
201
202 D. To adopt the annual budget of thesociation.
203
204 E. To elect delegates and alternate delegates to the ADA upon nomination from the board.
205
206 F. To select the directors of CDA Holding Company, | nc.
207
208 G. To select:
209
210 1. Candidates for the boards of directors of subsidiary corepas a recommendation to CDAH@8!d-affiliated-cempanies | 210. correction to match policy
211 and practice outlined in CDA
212 2. The nominee to fill the office of thirteenth district trustee to the ADA. Foundation Bylaws
213
214  H. To receive and act upon all matters brought before the house.
215 e
216
217  Section 120 ELECTION PROCEDURES: The followirg volunteer positions shall be nhominated by the board and submitted to the
218 for election-or selectionor ratificationas noted below, in accordance with these bylaws and the General Operating Principles of the B 218219 Clarification
219  Trusteesand the House of Delates
220 . o
221 A Election The housewill—shall elect the presiderglect, vice president, secretary, treasurer, speaker, members of council| 221 Correction/clarification
222 delegates and alternate delegates to the ADA.
223
224  B. Selection The house shall select nominees for the followingtioos for election by entities as noted:
225
226 1. Nominees for the CDAHCI board shall be selected by the house and it shall instruct its proxy to vote its shares of (
227 in favor of the slate selected.
228
229 2. Nominees for the boards of directors of the stilasies shall be selected by the house and submittda ©DAHCI board
230 for election as shareholder.
231

Unofficial Actions of the 2008 House of Delegates
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232 3 Rationale

233 232. Correction (see also line 21
234 4———The nominee for thirteenth district trustee to the ADWalkbe selected by the house the year prior to the expiration { and 237)

235 incumbent term, to be submitted by the Thirteenth District Caucus to the ADA for election.

236

237 C. Ratification: The house shall ratify nominees for the boards of directors of the affilc@mpanies following their electidoy the| 237 Clarification

238 board

239 240. Moved from lines 24248 f
240 D. Additional NominationsThe house may considedditional nominations for elected officers, for all councils, the board of directd clalrityove romines or
241 CDAHCI, and for delegates and alternate delegates to the Ab&ided such nominations are made by a delegate, and eac

242 nomiration is supported by the endorsing signatures of 25 delegates.

243

244  EC. Installation The house shall oversee the installation of all officers, newly elected board members and coundi¢earhairs, an{,,, Numbering edit

245 shall recognize the immediate past president.

246

247 H 247-248. Moved to lines 24242
248 a for clarity

249

250 250. Moved to line 219 for clarity
251

252

253 CHAPTER YV - BOARD OF TRUSTEESé

254

255  Section70. DUTIES: It shall be the duty of the board:

256

257 A To serve as the fiduciary of this association.

258

259 B. To appoint, removieconduct an annual revieand set the compensation of the executive director.

260

261 C. To appoint, removieconduct an annual revieand set thdnonorarium of the editor.

262

263 D. To nominate, through the Nominating Committee, candidatesafthofficer positionto beelected by the house.

264

265 E. To nominate candidates for theards of directors of the subsidiaxgd-affiliatedcompanies for selection liie houseand election 265-266. Clarification and
266 by the shareholder correction

267 268. Clarificati

268 F. To nominatenon-trustee, norappointeccandidates for councils and committees for election by the house. - antication

269

270 G. To nominate candidates for delegates and alternate delegates to the ADA for election by the house

271

272  H. To nominate candidates for honorary membership for election by the house.

273

Unofficial Actions of the 2008 House of Delegates
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275
276
277
278
279
280
281
282
283
284
285
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315

Resolution 42008H

l. To nominate one or more candidates for the thirteenth district trustee.

J. To elect the trustee memberstbé-Leadership-DevelopmentCommititanding committees ofétboard.
K. To elect the trustee members of-Birance- Committekeadership Development Committee and Committee on Volunteer Place
L. To elect directors to the Boards of Directors of affiliate companies.

KM.  To determine the date and place forwaming each annual session of the house.

EN. To obtain insurance covering the acts and omissions of the board, the officers and the employees of the associatemoims
and for such coverage as the board determines.

MO. Toreview and approve annual budget.

pd
o

To oversee the fiscal affairs of the association.
o0Q. To engage an outside certified public accountant to audit the finances of the association at least annually.
PR. To submit an annual report to the house.

Q. To-nominate-one-orme-candidatesfor the thirteenth-district trustee

RS. To conduct and direct strategic planning and implementation of thegtralan of this association.
ST. To conduct an annual review of the compensation of officers.

FU. To ratify presidential gpointments of council and committee members.

é

Section 110ELECTION PROCEDURES: The following procedures shall apply to bo#iécted trustee positions on committees and
affiliate Boards of Directors, and boandminated trustee positions on subsidi@pards of Directors.

A. To be eligible for a trustee position on committ deslmaynst
expire prior to the term of the elected position, unless otherwise stated in these bylaws.

B. Applicants for boareblected or boarttiominated trustee positiossall be subject to the application and election process as se
in the General Operating Principles of the Board of Trustees.

é

CHAPTER Xi STANDING COMMITTEES OF THE ASSOCIATIOM

Rationale

274.Moved from line 295 for
clarification

276-280. Clarification and
correction language

282-301. Numbering edits

295. Moved to line 274 for
clarification

304 311. New language for
clarification of procedure
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Resolution 42008H

316  Section20. LEADERSHIP DEVELOPMENT COMMITTEE: Rationale
317

318 A Composition The Leadership Dedopment Committee shall be composed of between 10 and 12 efesteloersat least two of o
319 whom must be trusteesected by the boarand at least one of whom mustddentist within his or her first 10 years of practice. |319320 Claification
320 Members of the committeevho are not trustees elected by the bosind|l be nominated by the board and elected by the hohse.

321 president shall appdirthe chair with board approval. The chaitlod Committee on Volunteer Placement shall serve as a guest

322

323 B. Term of Office The term of office of the committee members shall be two years. The consecutive tenure of a committee mg

324 shall be limited to two full terms and one partial term. A patérm is no more than one yéar

Unofficial Actions of the 2008 House of Delegates
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Resolution 42008H

Rationale
325 GENERAL OPERATING PR INCIPLES OF THE HOUSE OF DELEGATES: Revisions Adopted Per Resolutiod-2008H
326
327  Section lll. Operation of the House of Delegates
328
329 A Officers The house has two officers: the speaker and the secréftae speaker of the house is elected annually by the house.
330 secretary of the house is the secretary of the association. In the absence of the speaker, the president shall agpointcatepe
331 In the absence of the secretary of the housespleaker shall appoint a secrefany tem The speaker presides at all meetings and
332 secretary serves as the recording officer and custodian of the records.
333
334 B. Duties of the House and BoardThe powers and duties of the house make it the highestrmjogexuthority of the association -
335 Among its duties, the house elects the elected officers of the association, the delegates and alternate delegates thetherAD| 335338. Clarification of current
336 trustee non-appointednembers of councils and committees, and selects the thirtdistrilst trustee nominee. The house also seld Pr°%®%®
337 the Boards of Directors of all CDA subsidiatgmpanies for election by the shareholders and CDAldAd, atifies the Board of
338 Directors ofaffiliated companies. The powers and duties of the house are lugddni detail in the CDA Bylaws.
339
340 C. Resolutions and Report§he component societies, delegates, councils, committees, task forces and the board may submit re
341 to the house before noon on the second day of the house. Occasionally, the haaseiwdlla recommendation on a resolution frd
342 an outside organization, such as a specialty group in the field of dentistry or from a civic or philanthropic orgaizeéiptance of
343 such resolutions for consideration by the house will be determinttklspeaker subject to the approval of the house.
344
345 The president, secretary, treasurer, editor, and executive director will submit an annual report to the house. Irthetbeyapay
346 make recommendations dealing with the association's programghgorablems of the dental profession.
347
348 The board reports annually to the house on its activities during the past year that include policies which must befqregpgmtedl
349 by the house.
350
351 The councils of the association report to the house, with atoade board, on the matters under their jurisdiction.
352
353 Materials for the house will be sent in three or more separate mailings, as information is available. Materials wilhimmalatie
354 reports of officers, councils and committees and resolutiohe tmnsidered. Delegates and alternate delegates are asked to brin
355 copies of the materials to the meetings of the house. Delegates have the responsibidityfatoiliar with this material.
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35

36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65

Resolution 522008H

GENERAL OPERATING PR INCIPLES OF THE BOAR D OF TRUSTEES Revisions Adopted Per Resolutiorb-2008H

VI. LEADERSHI P APPLI CATI ON AND PLACEMENTE

D. NOMINATING COMMITTEE SELECTION PROCEDURESThe following procedures shall be used for selections of candidateg
made by the nominating committee.

1. Applicantssubmit gplications to the Committee on Volunteer Placement for verification of eligibility.

2. The following material for each open position shall be submitted to the Nominating Committee for selection.
Description of the open position(s)
List of all eligibleapplicants
Applications and curriculum vitae for each eligible candidate

3. The Nominating Committee Chair shall oversee the selection in accordance with the fojosdaedure

a. Following any candidate presentations as described in Section$ VaRlosed session discussion and selection proc
shall be conducted.

b. The chair shall conduct the selection by vote (written ballot, electronic, or otherwise as consistent with voting pr
of the board). Candidates must receive a majority ofvtiies cast to be nominated for consideration by the House
Delegates.

c. Inthe event no candidate for a position receives a majority of the votes cast on the first ballot, the candidate hece
fewest votes shall be dropped from considerationloBad) will be repeated until a single candidate has receiveq
majority of the votes cast for each position selected by the nominating committee.

EC. COMMITTEE ON VOLUNTEER PLACEMENT CHAIR: The chair of the Committee on Volunteer Placement shaltrostee
serving in his or her second year on the committee unless there is no trustee who meets this requirement, in whidmagaskeathe
be a trustee member of the committee.

FB. NOMINATING COMMITTEE CHAIR: The chair of the Nominating Committeleadl be a trustee serving in his or her second year

on the Committee on Volunteer Placement unless there is no trustee who meets this requirement, in which case théelaair shg
trustee member of the Committee on Volunteer Placement.

Rationale

38-57. New language for
consisent election procedures
throughout organization

59 and 63Renumbering final
dependent upon approval of
resolutions with GOBOT
changes
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Resolution 522008H

Rationale
66 GENERAL OPERATING PRINCIPLES OF THE HO USE OF DELEGATES: Revisions Adopted Per Resolutio®-2008H -
67
68 V. Voting and Election Procedures ¢&
69
70 B. Election Procedures Elections are held in accordance to the procedures recommended in The Standard Code of Parliamenta
71 ProcedurdSturgis). Contested elections are held under the supervision of the Committee on Cre&lentials
72 -
73 3. A person who has not been brought forward to the house by nomination from th@boardnatingcommitteeromination 7%;?:‘"06‘“0” of current
74 must notify the speaker in writing their intention to run at the house at least 30 days before the house. Nominating P
75 petitions containing signatures of no less than 25 delegates must be presented to the secretary prior to the opening g
76 second session of the house. Early announceofie@andidacy will allow all interestegharties equal accessibility to
77 delegates prior to the house.
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44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81

Resolution 62008H

V.

GENERAL OPERATING PR INCIPLES OF THE BOAR D OF TRUSTEES Revisions Adopted Per Resolutio-2008H

ATTENDANCE AT MEETINGS AND CLOSED SESSIONS

A. StandingGuests
1. Thethirteenthdistrict trustee, CDA council and committee chairs, the CalDPAC chair, invited component
representativeguests of the boar@DA staff, and the staff and elected officers of CDA subsidiary and affiliated
companies magttend and address meetings of the board.
2. A council or committee chair may request that a representative serve in place of the chair with the consent of
president.
3. Task forces and workgroups may provide written reports to the board, butdihaios attend unless invited by the
board or president to a specific meeting.
B. Other Guests:
1. When a trustee from a singiiristee component, or both trustees from atiwuetee component are unable to attend
a meeting, the component may make a re resident that one named, nonvoting guest attend. If a
expenses will be paid by CDA for one guest.
2. The president or board may invite other guests to attend a meeting
3. Other individuals who wish to attend a meeting shall submit a requibs pvesident for approval
BC. Presentationf New Businessltems of new business not on the agenda of a regular board meeting shall require approy
majority of the members present and voting prior to consideration.
CD. Suspensiowf Rules TheGeneralOperating Rinciplesof the Board of Trusteesay be suspended for a given time but not
for longer than the duration of any meeting by a-thiods majority vote. This rule shall not be suspended.
DE. ClosedSession A closed session is amgeeting or portion of a meeting of the board with limited attendance in order to

CLOSED SESSION

consider a confidential matter. A closed sessidhbe held upon a majority vote of the trustees present and voting. In a
closed session, attendance is limited to officeustees and general counsel of the association. The board may invite ar
other persons to remain during closed sedsjoa majority vote Any member who breaches confidentiality shall be in
violation of the CDACode of Ethicend is subject to diggiine.

The house has also defined the four subject areas appropriate for a closed session as:

1.

Legal Matters Confidential communications between clients and attorneys require closed session in order to m
attorneyclient privilege. Such matters could include litigation, strategy or repamts d awsui t s and

Rationale

48-62. New language to
reflect practice

64-70. Renumbering

t er ms
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Resolution 7R€008H

CDA BYLAWS : Revisions Adopted Per Resolution 7R2008H

CHAPTER V b BOARD OF TRUSTEESEé

Section 20 QUALIFICATIONS A trustee must be a member in good standing of th|s assomauon and of the component somety fro
the dentist was electeds

sha#l—leedeela%ed—vaeam—by—thep;esldent

Section 30 TERM OF OFFICE : The term of office of a trustee shall be three years. The tenure of a trustee shall be limited to two f
terms. Trusteemay only serve two full terms, and one partial term. A partial term is no more than one and one half years.
Section 40 NOMINATION : Each component shall submit to this association the name of any newly elected trustee by September

The trustee elded by the component shall be presented to the house and installed.

A. If the component is unable to elect a trustee, it may submit two or more nominees to the house, one of whom shalblyeetectg
house.
B. If the component fails to elect a trastand does not submit nominees to the house, the house shall receive nominations and ¢

trustee from among the membership of the component.

Section 50 REMOVAL : A trustee may be removed during his or her term and his or her office declared vacant:

A. By a majority vote of the members of the board who meet the gualifications of office, for failing or ceasing to meeifitaigusl
of office.

B. By a majority vote of the members of the board for failing to attend three meetings in-emonit?period.

Section6050. VACANCY : In the event of a vacancy in the office of trustee, the component in which said vacancy occurs shall seleg
member of that component to fill such office for the remainder of the unexpired term. If the confpilsiémiselect a replacement within 9
days from the occurrence of the vacancy, the president of the association shall appoint a member of the componembffidél feuche
remainder of the unexpired term.

Section7068. POWERS: The board shahave the power:

A. To establish rules and regulations consistent with these bylaws to govern its organization and procedures.
B. To direct the president to call a special session of the house as provided in Chapter 1V, Section 80 of the bylaws.
C. To establish interim policies when the house is not in session and when such policies are essential to the management of th

Rationale

49-50. Vacancy described in
lines 7275

65-70. Clarification of
conditions in which removal
proceedings may begin and
has authority to declare the
office vacant

72 & 77. Renumbering

association; provided, however, that all such policies must be presented for approval at the next session of the house.
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87
88
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93
94
95
96
97
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105
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107
108
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110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126

Resolution 7R€008H

D. To establif rules modifying the obligation of members to pay dues or assessments. Rationale
E. To call a special meeting of the shareholders of CDAHCI for any purpose, including a special meeting to remove andecfuexe
of that corporation, when the house is naséssion.
F. To removetrustees, council members, committee members, members of the board of managers and ADA delegates in accord| g1.92. xpansion of language

these bylaws-councibmemberforcause

G. To create special committees in accordance with Chapter XI, Se6tiofithiese bylawse

u. To foster the flow of information from the Board of Trustees to their respective component dental societies\ardavitEough any | 96. Addiion for completion an

to reflect full duty of board

means possible including attendance at general membership and board of directors meetings.

[renumbering of subsequent sections to be done upon appFoval]

CHAPTER VI b ELEQ®@TED OFFI CERS

Section 80 REMOVAL : Any officer may be removed by the house whenever, in its judgment, the best interests of the association wo
served. Twethirds of he votes cast are necessary for removal from office. In all such actions, the officer involved and all members of
house shall be furnished a copy of the statement of reasons for removal not less than 30 days in advance of Thesessitinitieshall be | 105106. Clarification

conducted during a closed session.

Section 90 DUTIES:é

D. Secretary It shall be the duty of the secretary:

1.

2.

To assist the president as requested.

To serve as an ex officio member of the house without the right to vote.
To seve as a voting member of the board.

To serve as a voting member of the Executive Committee.

To submit an annual report to the house.

To serve as chair of the Committee on Credentials.

To oversee the recording of and certify the répbthe transactions of the house.

To oversee the recording of and certify the report of the transactions of the board.

clarification

Resolution7RG-2008H
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127 Rationale

128 9. To serve as a delegate to the annual session of the ADA.

129

130 10. To receive and review attendance records of meetings of thd, mmamcils, committees, Sessions Board of Managers, and| 130134 procedural addition

131 ADA thirteenth district delegation.

132

133 11. To initiate any necessary procedures for the removal of a member from office pursuant to the CDA Bylaws, Ch. V, Sec. 5

134 VIII, Sec. 70.

135 ¢é

136

137 CHAPTER MII b COUNCI LS

138

139 Section 70. REMOVAL :

140 139-155. Expanded language
. . . . . C . . (see also line 160)

141 A The president may declare the office of a council member vacant for failing or ceasing to meet the eligibility requiferfiieets o

142

143 B. The board by a majority vote may remove a council member for causd s¥att include:

144

145 1. Violation of the Code of Ethics;

146

147 2. Falling to timely disclose a conflict of interest; or

148

149 3. Engaging in conduct which violates the bylaws, operating principals or standing rules of the association, or which ig ttama|

150 the association dts members.

151

152 C. Prior to removing a council member for caude ExecutiveCommittee shalhdvise the council member of the reason for removal

153 and the council member shall be given an opportunity to submit a written or oral statement to the besehtlfthe council

154 membershall leavethe meeting prior to the discussion and vote on the matter.

155

156  Section780. VACANCY : In the event of a vacancy in the membership of any council, the president shall appoint a member of the asg 156- Renumbering
157  to fill such vacacy until a successor is elected by the next house to fulfill the remainder of the unexpired term. In the event such vacai
158 involves the chair of the council, the president shall have the power to appoint an interim chair.

159 160. Moved to lines 13955
160 i i and expandetbr clarification
161

162  Section 90 QUORUM: A majority of the members of any council shall constitute a quorum.

163

164  Section 100 PRIVILEGE OF THE FLOOR : Council chairs who are not members of the house have the right tozdetiti debate on
165 their respective reports but shall not have the right to vote.

166

Unofficial Actions of the 2008 House of Delegates
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167  Section 110 REPORTS AND BUDGET: Each council shall submit an annual report to the house, a quarterly report to the board, and Rationale

168 submit a proposed itemized budgethe board.

169

170  Section 120 DUTIES: Each council shall perform those duties assigned to it by the board.

171 é

172

173 CHAPTER I X b STANDI NG COMMI TTEES OF THE BOARD

174

175 The standing committees of the board shall be established by the board and, in addition to difikestsgdew, shall be charged with duties

176  assigned by the board member of a standing committee of the board may be removed by the board in the same manner as council M 176.177. Added for clarificatio
177  (Chapter VIII, Section 70).

178

179  Section 10 EXECUTIVE COMMITTEE :

180

181 A Composition The Executive Committee shall be composed of the president (who shall serve as chair), {@lesiciéntmediate past

182 president, vice president, secretary and treasurer as voting members. The executive director, speaker and editor affialbbg

183 members without the right to vote. In the absence of the president, the chair shall be filled by the Jelesidamtd in their absence,

184 the vice president shall succeed as chair.

185

186 B. Authority: The actions of the Executive Committee shall be regaae¢he board for approval.

187

188 C. Duties The duties of the Executive Committee shall be:

189

190 1. To conduct and supervise the business of the association and to direct the officers in the exercise of their powess and

191 when the board is not in sessioAll decisions and interim policies of the Executive Committee are subject to review and

192 approval at the next board meeting.

193

194 2. To carry out any duties assigned to it by the board.

195

196 3. To oversee the preparation of the agenda for the board meetings.

197

198 4. To notify a council member, committee member, board of managers member or an ADA delegate of the commenceme| 198199. Additional step for
199 removal proceeding and the reason for removal. clarification of removal proces
200

201 D. Meetings Meetings of the Executive Committee shall be subject to the call of the claaiy thiree of its members.

202 ¢

203

204 CHAPTER Xi STANDING COMMITTEES OF THE ASSOCIATION

205

206  The standing committees of the association shall be established by the house and, in addition to duties specified lbel@h with 206208, Additional language
207  duties assigned by the housed board.A member of a standing committee of the association may be removed by the board in the same| for consistency and clarity
208 manner as council members (Chapter VIII, Section 70).
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209 € Rationale
210

211 CHAPTERXIb SPECI AL COMMI TTEES

212

213  Section 10 APPOINTMENT AND TERM : Special committees of this association may be created for the purpose of performing dutieq
214  otherwise assigned by these bylaws, at any session of the house or, when the house is not bysbsswasident upon ratification by the
215 board. Such special committees may serve until adjournment sine die of the next annual session of the house. Thkbaalfegideintt

216  members of a special committee unless a different method of appointrepatified in the resolution creating such committéesiember of | 217-218. Added for clarity
217  aspecial committee may be removed by the board in the same manner as council members (Chapter VI, Section 70)

218 ¢

219

220 CHAPTERXHIIb SCI ENTI FI C SESSI ONS
221

222  This association shall hold Scientific Sessions at such times and places and in accordance with rules and directioets legtidalisoard.
223
224  Sectionl0SCI ENTI FI C SESSI ONS BOARD OF MANAGERS: é

225

226 B. Terms of Office

227

228 1. Manager nembers shall serve for a term of three years. The consecutive tenure of a manager member of the board of
229 managers shall be limited to two full terms and one partial term. A partial term shall be no more than one and ore hal
230 The terms shall beaggered.

231

232 2. Associate members shall serve for a term of one year.

233

234 3. A member of the board of managers may be removed by the board in the same manner as council members (Chapter VIl 234235. Added for clarity
235 70).

236 €

237

238 CHAPTER XV b DELEGATES TO THE AMERI CAN DENTAL ASSOCI ATI ON

239

240  Section 10 COMPOSITION : The delegation representing this association to the ADA shall consist of delegates hominated by the bog
241  elected by the house in accordance with the number asdigtieid association by the ADA. A reasonable number of alternate delegates 4
242  be nominated and elected in the same manner.

243

244  Section 20 QUALIFICATIONS : Delegates and alternate delegates must be members in good standing.

245

246  Section 30 TERM OF OFFICE: Each year, the presideatect shall automatically become a delegate to the ADA to serve a two year te
247  Each year, the viepresident, secretary, treasurer, speaker, immediatepstient, editor and TDIC/TDIC Insurance Solutions chair shall
248  automdically become delegates to the ADA to serve ayeer term. An elected delegate to the ADA shall serve for a two year term with 1]
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249 limitation on the number of times elected. The terms of the delegates shall be staggered so that each year thes lamysexdiaately one Rationale
250 half of the delegation. Alternate delegates shall be elected for a term of one year.
251

252  Should any delegate or alternate delegate position be vacated, the president shall replace the delegate in the ygdrarhthedist of

253  alternate delegates to serve until the next annual session, at which time the unexpired term shall be filled by the house.

254

255  Section 40 NOMINATION AND ELECTION : The board shall nominate candidates for election as delegates and alternate delegates
256  Additional nominations for candidates for election as delegates and alternate delegates may be made as provided in The Géargeral Op¢
257  Principles of the House of Delegates.

258

259  Section 50.REMOVAL : Delegates may be removed by the board in the same manner ai$ wembers (Chapter VIII, Section 70). 259. Added for clarity
260

261  Section5060. DUTIES: The delegates shall be the official representatives of CDA in the ADA House of Delegates. 261. Renumbering
262 ¢
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263 GENERAL OPERATING PR INCIPLES OF THE BOAR D OF TRUSTEES: Revisions Adopted Per Resolution 7R€008H Rationale
264

265  VIL REMOVAL OF OFFICE 265-297. New language to
266 outline process
267 A. TRUSTEES Trustees may be removed from office by a majority vote of the board at a properly noticed meeting for re
268 as described in the CDA Bylaws, Chapter V, Section 50.

269

270 1. The secretary shall review attendance records aalifigations of office for trustees, and shall begin the removal as
271 necessary.

272

273 2. The secretary of the association shall notify the trustee, component executive director, and the Executive Commif
274 when removal proceedings have been initiated, inclutiegeason for consideration of removal and the date on whic
275 the board will consider such action.

276

277 B. OFFICERS Removal of officers may only be done by the CDA House of Delegates as described in the CDA Bylaws,
278 Chapter VI, Section 80.

279

280 C. COUNCIL, COMMITTEE, BOARD OF MANAGERSAND ADA DELEGATES: Members of councils, standing

281 committees, special committees, boards of managers, and ADA delegates may be removed from office as described
282 Bylaws, Chapter VIII, Section 70.

283

284 1. Councils, committees, boards oanagers, and the ADA delegation shall submit an attendance report to the secretg
285 following each regular or special meeting.

286

287 2. The secretary of the association shall review attendance and qualification records of councils, committees, board
288 managersand ADA delegations, and shall initiate removal procedures as necessary through the notification of the
289 Executive Committee of the reason for removal consideration

290

291 a. In cases in which the member failed or ceased to meet the qualifications of officesdidemt shall declare the
292 office vacant.

293

294 b. In cases in which removal is being considered for cause, the Executive Committee shall advise the cound
295 member of the reason for removal and the date in which the proceedings will be considered by the édoard
296 member shall be given an opportunity to submit a written or oral statement to the board, and shall leave t
297 meeting prior to the discussion and vote on the matter, which shall be conducted in closed session
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Resolution8-2008H

California Dental Association Bylaws
Revisons Adopted Per Resolution8-2008H
b MEMBERSHI P

CHAPTER 1| 1|

Section 20 ACTIVE MEMBER : é

B. Privileges An active member shall receive the following benefits of membershigembership cardr-annual-certificate-of-active
membershipa reduced subscription rate for theurnal of the Cafornia Dental Associationattendance at any scientific session d
this associationaccess to CDAndorsed insurance plgrad such other services as are provided by the association.

Section 30 RETIRED MEMBER :é

B. Privileges A retired member shalleceivea membershipcard eertificate—of retired-membershiand shall be entitled to athe
privileges of an active member.

Section 4. STUDENT MEMBER : é

B. Privileges A student member shall receive the following benefits of membershigembershipcard an-annual-certificate-of
student-membershifghe Journal of the California Dental Associatipthe subscription price of which shall be included in th
annual dues; attendance at any scientific session of this assocetiass to CDAendorsed insance plansand such other
services as provided by the board. Unless otherwise specifically provided, a reference byltvesé o A me mber s
include student members. Student members shall be considered members of this association foostneofpdgiermining
eligibility for appointment to committees, election to councils, and election to the CDA house as providedhylarese

Section ®. AFFILIATE MEMBER :

A. Classification A dentist who maintains membership in the ADA and whuoisotherwise eligible for membership in this associatid
may be classified as an affiliate member of this association.

B. Privileges An affiliate member shall receive the following benefits of membershipembershipcard an-annual-certificate—of
affiliate-membershipthe Journal of the California Dental Associatipthe subscription price of weth shall be included in the annua
dues; attendance at any scientific session of this assegiatioess to CDAendorsed insurance plaagibilityfor-CBA-endersed
insurance-plans-while-residing-in-Califernand other services as are authorized yttbard. Affiliate members are not eligible fo

election by this association as a delegate or alternate delegate to the house of the ADA or to the house of this assosition,
they be eligible for election or appointment to any office of this@ason. Unless otherwise specifically provided, a reference
thesebylawst o shall not include affiliate members.

fimember so

Rationale

63. Clarification/Casistency

65. Consist language to reflect
current practice

64. Clarification/Consistency

74-75. Clarification/Consistency

76. New privilege

86-89. Deletion for clarification g
their inclusion in the student
membership category.

91-94. Clarification/Consistency
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Resolution8-2008H

Section ® SPONSORED MEMBER: é

B. Privileges: A sponsored member shall receive the following benefits of membemsbigs to CDAendorsed insurance plang

eligibility to-participate-inCbAendorsedplans and ot her services as are authori zg
Section D. ALLIED DENTAL HEALTH PROFESSIONAL (ADHP) MEMBER: &

B. Privileges An ADHP member shall receive the fling benefits of membership:membershigard ar-annual-certificate-of- ADHP
membershipa reduced subscription rate for theurnal of the California Dental Associatiaand free subscription for thgpdate
attendance at any scientific session of thsoamtion;access to CDAendorsed insurance plassgibility-to-participatein-CDA
endersed-planand other services agithorized by the board. ADHP members are not eligible for election by this associatiorn
delegate or alternate delegate to thedeoof the ADA or to the house of this association, nor shall they be eligible for electid
appointment to any office of this association. Unless otherwise specifically provided, a reference iglévese b A me mb e
not include ADHP members.

Section80. HONORARY MEMBER : é

B. Privileges An honorary member shall receivemembershipcard certificate—of-honorary-membershand theJournal of the
California Dental Associatioat no cost. An honorary member shall be entitled to attend agwtifici session of this association ang

such other services as are authorized by the board. Honorary members are exempt from all dues. Honorary membership
rights or obligations.

Section90. PROVISIONAL MEMBER : é

B. Privileges A provisicnal member shall receive the following benefits of membershipembershipcard an-annual-certificate-of
provisional-membershjpthe Journal of the California Dental Associatiothe subscription price of which shall be provided at
reduced rate; attendee at any scientific session of this association; and other services as authorized by the board. A pro
member shall have no right to peer review or an appeal from the denial of active membership in this association.

Section 100 ASSOCIATE MEM BER:

A. Classification A California dental school faculty member with a dental degree who is not licensed in the state of California s

an associate member of this association upon application to and approval by the Council on Membershipalkddifoperson,

not eligible for any other type of membership in this association, who significantly contributes to the advancemenjeuftites alf
this association, upon application to and approval by the Council on Membership, shall be areassodr of this association.

B. Privileges An associate member shall receive the following benefits of membegshipmbershipcard an-annual-certificate-of
association-membershithe Journal of the California Dental Associatipthe subscription pee of which shall be included in the
annual dues; attendance at any scientific session of this association; and other services as are authorized by the board.

Rationale

101-102.Clarification/Consistency

106-109. Clarification/Consistenc|

116. Clarification/Consistency

123. Clarification/Consistency

137-138.New languag for
incorporation ofadditional
membergo category

135-136. Clarification/Consistenc|

Lrod e
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Resolution 2008H

California Dental Association Bylaws
Revisions Adopted Per Resolutio®-2008H

CHAPTER MEMBERSHIP é

Section 50 STUDENT MEMBER :

A. Classification
1. Predoctoral A student eligible for student membership in the ADA may be classified as a student member of this ass
A student enrolled in a prograapproved by the Dental Bahof Californiamay also be classified as a student member of| 59-60. Addition of type of studen
association. eligible
2. Postdoctoral Dentists may be classified as postdoctoral students provided they are engatjetk fidl (a) an advance

training course of not less than one academic'yearation in an accredited school or (b) an internship or residency prd

accredited by the Commission on Dental Accreditation.
é
Section 100 PROVISIONAL MEMBER :

A. Classification Fe-be-a—provisional-memberfadentistshalthavewho ha recery graduated from a dental school, graduate progf - S
eresidency program accredited by the Commission on Dental Accreditatidmnora program approved by the Dental Boafd)|8873: Clarification and inclusior]
California, or-havehasrecentlyseparated from the militayithin-the precedig-L8month-periodlandshaltis not otherwise eligible fo ot pental Board approved

active membershipnay be classified as a provisional member of this associdiodater than18 months following graduation o programs.
separation from the military or immediataipon meeting the quaildations for active membership, a provisional member must a

for-such-during-this-period change in membership status

Rationale

of conditions related to gradual

Resolution®-2008H
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Resolution 10R€2008H

CDA BYLAWS : Revisions Adopted Per ResolutiodORC-2008H

CHAPTER Xi STANDING COMMITTEES OF THE ASSOCIATION

Section 10.NAME : The association hds+e six standing committees:

é

Leadership Development Committee,
Evaluation Committee,

Strategic Planning Committee,
Interdisciplinary Affairs Committeeard
Committee on Volunteer Placemeahd
Committee on the New Dentist.

Section 70: COMMITTEE ON THE NEW DENTIST

A.

Composition: The Committee on the New Dentist shall be composed of eight members: -$&vwEnmembers, who must be

dentists within their first 10 years of practice and who have not served or are not cgerrity in an atarge or trustee position or
a council, committee, or board at CDA, its subsidiaries or affiliates; and the Thirteenth District representative on @wenhiitee

on the New Dentist, who shall be an ex officio, +vating member. Aarge members of the committee shall be nominated by thg
board and elected by the house. The president shall appoint the chair with board appeovammittee shall invite one student fr
the California dental schools on an annual rotation to serve a&sh gu

Term of Office: The term of office of darge members of the committee shall be one year. The tenure efeageanember of the

committee shall be limited to three full or partial terms.

Duties: Thedutiesof the Committee on the New Désitshall be:

1. To serve in an advisory role providitite new dentist perspectives on appropriate CDA councils, committees, and tas
forces on an annual rotation by presidential appointment.

2. To serve as a new dentist advisory group for CDA, itsidigsges, and its affiliates.

3. To support the tripartite network for new dentists, providing recommendations and assistance for new dentist comn
the component level and programs of the ADA Committee on the New Dentist.

4, To participate in agtities related to CDA student members.

5. To encourage new dentists from each of the components to participate in CDA leadership development programs.

6. To identify and recruit new dentists for leadership positions in organized dentistry at albfethegripartite.

Rationale

361-367. New language to add
committee

370-396. New language to
establish committee
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NEW DENTIST LEADERSH IP INTEGRATION PLAN

ADA COMMITTEE ON THE NEW DENTIST

More than twenty years adgio an effort to involve and recruit younger dentists in organized dentistry, the
American Dental Association establishe committee comprised of dentists who had received their D.D.S. or
D.M.D. degrees less than 10 years before their selection. New dentist involvement in the California Dental
Association transpired at about that same time.

The integréion of new dentists into the profession and into organized dentistry at all levels of the tripartite was
the ADAO6s core purpose for establishing a committee
order to integate the new dentist perspective into the profession and organized dentistry, state and local
committees were created. Prior to the creation of these committees, it was rare to see dentists below the age of
40 in leadership positns in organized dentistry. Typically, volunteers at the national level had served as

presidents of their state dental associations. In order to become a president of the state association, a member
would have had to senagn a local component board for several years in order to qualify to move up the chairs

and then be elected as a trustee at the state level before having the opportunity to run for an officer position.

This process inherentlxcluded a young dentist since the minimum number of years involved was often in the
range of 1420 years.

CDA COMMITTEE ON THE NEW DENTIST

In 1987, the CDA Board of Trustees requested the establishment of a Task Force on the Youngrialdfessi
determine the reasons for the decline in young members and to determine ways to recruit and retain them in the
association. The Task Force was organized as a subcommittee of the then Council on Education and
Membership Servies and consisted of four members, two from northern California and two from southern
California. The subcommittee was renamed the Committee on the Young Professional in 1990, later as the
Committee on the New Dental Professional @, and most recently as the Committee on the New Dentist

to mirror the name changes at the ADA.

The first liaison positions to the five dental schools were established in 1995. Each of the four member dentists
were assigneto attend student goal setting dinners if the budget permitted. Some of the early activities under
consideration were the development of an audio tape to be used for new member recruitment, development of a
ANew Practiti oner ststMmansitioa fron déntalischaoldnto praiae tthe development of a
state loan consolidation program by TDICIS for dental school graduates similar to that of the ADA, and the
inclusion in the budget to allow each of the committeentmers to attend one meeting of the existing CDA

council s. AfA Guide for New Dent al Practitionerso was

students.

As a subcommittee under the Council on Education and Membership Seactiess of the 1998 and 1999

included a proposal for a student/new dentist mentoring program to be piloted in two components, discussion of
current legislative issues pertinent to dental students/new dentists with Government Relatioagpn of a new

dentist forum to be held at the ADA Scientific Sessions in San Francisco, along with requesting funding for one
staff member and one CNDP member to attend the 1999 ADA New Dentist Conference. The CNDP also hosted a
New Dentist Workshop at CDA that was attended by component new dentist chairs and contacts. This included an
open forum discussion for issues relevant to new dentists. Local component dental societies were organized into
regions with CNDP membesssigned to each in order facilitate and encourage new dentist activities as well as
identify new dentist issues. The committee released the New Dentist Professional newsletter to be distributed
quarterly. The need for a separate newslétimused on issues of concern to new dentists would be confirmed
many years |l ater in AThe Mind of the Dentistodo study

In 1999, the Board of Trustees recommended the placement of members of the CNDP on selected councils and
committees in an egfficio capacity. This mirrored one of the duties of the ADA CNDP.

The duties, structure, and composition of the Comemion the New Dentist changed over time. The term
requirements for members of the CNDP are unclear except for a request that was made in 1996 to establish a
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single 3 year term. There was concern that the new dentist members would llettbecammit to a ear term

due to their stage of practice that resulted in a recommendation to-yaae 2rms with the possibility of serving

up to two, 2year terms. It is not clear if this change was ever implemented, as the bfstoeyCDA CND is not

well documented. To be eligible, the member dentist had to have been in practice less than 10 years at the time of
the appointment.

The role of this Asubcommitteed hasin20@ldhe Cauncibtonuat ed sev
Membership, determined that the role of the CNDP needed to be examined and redirected. In 2002, the Council
on Membership requested that the CNDP redevelop their mission statement, structure and responsibilities. In
2003, the CNDP proposed three primary activities:
1. To promote new dentist activities in the components and dental schools
2. To host an annual New Dentist Conference at CDA
3. To provide representation at the CDA Senior Transiflorgrams.

The Council on Membership approved the proposed CND goals including establishing the CND as the recognized
source for new dentist information, provide leadership development and training opportunities for new dentists,
represent thegrspective of new dentists, and increase the CND presence and visibility amongst dental students
along with establishing the CND as a standing committee. The first dental student representative was added to the
CND in 2004.

CND PROPOSAL TO BECMIE A STANDING CDA COMMITTEE

In 2005, the Council on Membership proposed the CND structure to become a standing committee consisting of
nine members. The CND had been functioning as a subcommittee to the COM from its inception and had been
limited to addressing new dentist issues pertaining to membership as well as recruitment and retention. The
proposal mirrored the ADA reporting mechanism whereby the Committee on the New Dentist reported directly to
the ADA Boardof Trustees.

The pros and cons of establishing a standing CND were discussed in 2005 by the Executive Committee. While it
was recognized that the CND had been of value to the organization by being responsive to the needs and the
interests of the new dentists, there was concern that a permanent committee could isolate, rather than integrate, the
new dentist perspective into the leadership structure. The Executive Committee originally recommended to the
Board of Trustees that a special committee reporting to the Executive Committee be established. It was proposed
this committee would both address the concerns of the Executive Committee and be responsive to the request
made by the CND. Theuties of the CND would establish continuity in and take action on new dentist issues

within the organization, create opportunities for exposure for new dentist leaders in all areas of the organization,
promote leadership growth of nedentists and help CDA determine a model structure and strategies to integrate

the new dentist perspective and participation in CDA leadership. Additionally, the president in consultation with
the CND chair would continue to appoint mesrdof CND to serve as guests to councils and committee,

particularly those councils and committees that address issues/services important to new dentists. The CND chair
would become a guest of the CDA Board of Trustees and the CldeHaf Delegates.

Realizing that CDA®&s structure did not allow a special
of Trustees approved a special committee that answered instead to the Board. The 2005 House of Delegates

adopted this action. The structure increased the number of CND members from six to nine (6 new dentists, the

13" District Representative to the ADA Committee on the New Dentist, and 2 dental students). The CND would

meet twice a year, instead of four times per year. Additionally, its members would serve in guest positions on

other councils/committees.

This change from a subcommittee of the Council on Membership to a special committee then required the annual
reinstaement of the CND by the House of Delegates, as is required of all special committees. It thereby required
the term of a CND member to be one year, renewable if the member was out of school fewer than ten years, but
also pending the amal reinstatement of the committee by the House of Delegates. CND members are now
selected through the LDC application process months prior to even knowing whether the CND will be approved to
continue the following year.

The average lenigtof time a CND member had spent on the committee appears to be three or fewer years
according to the records, that could be found. Typically, the only members who spent three or more years were
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the members who chaired the corttee or went on to become the ADA CND member that required them to stay
on the CND. The CND has been operating as a special committee of the Board of Trustees with the same structure
to this day.

CND6S ROLE I N LEADERSHI P

In 2007, theHouse of Delegates reinstated the CND as a special committee and called for an integration plan for
new dentists of CDA leadership to ensure that the new dentist perspective and input is represented at all levels of
the Associatia. Initial discussion on this effort was held by the CND and then President Brian Scott appointed a
workgroup to assist the Committee on the New Dentist with the development of a plan. This group, chaired by
PresidentElect Carol Summerhays D.D.S, incladd@ex Yanase D.D.S., Chair of the CND, Natasha Lee D.D.S.,
member of the Council on Membership, former member and Chair of the CND, former ADA CND representative,
Ruchi Nijjar D.D.S. current member of CND and current ADA CND representative, Sharinerd iieBaS.,

current member of CND, and Gary Dougan D.D.S. current Trustee and member of the Leadership Development
Committee.

As part of their early discussions, the CND prepared a values statement indicating the ways in which the
committee has provided unique support and value to CDA in the past and ways they could enhance those efforts
into the future. Those values included:

Serving as a resource into the Stage Onst . (Ppri mary
Developing new dentists to serve in CDA leadership positions (students, committee members)
Identifying and developing new dentist members for leadership at the component level
Participating in development and execution of dental student programs
Active recruitment and retention of Stage 1 and 2 dentists
Advising the organization of new dentistsd needs
respond to those needs
e Serving as an internal focus group or advisory group for organizdf@artners to provide new dentist
input
e Bringing the technology of todaydés dentistry to t

In addition to identifying these values, the CND worked to develop a series of activities they could undertake to
ensure its ongag value to the organization. In an effort to understand the challenges and opportunities related to
component CND activities, the CND conducted a survey of components. The information gathered from this

survey will serve asabasisformamyf t he commi tteebs future activities.

Based on the early discussions of the CND around the need to demonstrate a unique value, the workgroup
members reviewed the history of the CND at CDA and at the ADA as well as the current structios, gl
composition of the CND the workgroup developed a set of recommendations. The full CND has reviewed and
discussed the new recommendations, which are attached.

The most significant changes in the proposed mission, structure, and dutidesnccreasing the new dentist

members by one, the addition of attendance at the leadership conference, the annual rotation of members onto
various CDA councils, committees, and boards in order to give them a broader view of the assodibsiaapan

on the number of years a member would be eligible to participate to a total of three. If a CND member is selected
for a regular leadership position, they are no longer eligible to stay as a member of the CND because they have
become integrated into a leadership position. This allows more new dentists to flow through and participate on the
CND.

While applications for many other CDA positions have seen some declines over the years prior to the
establshment of the Leadership Development Committee, applications for positions on the CND have steadily
increased. There were 23 new dentist applicants for all CDA positions in 2007 that increased to 30 new dentist
applicants in 2008.

Itisevidentthattt i nt egrati on of new dentists who have served
leadership roles has been and continues to be successful. Currently, CDA has 23 new dentist volunteers who
collectively hold 32 CDA positions including five @glates to the ADA, three ADA positions, and two Dental
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Forum positions. There are new dentists serving in regular positions on the Government Affairs Council, the
Policy Development Council, the Council on Endorsed Programs, the iConMdembership, the Product
Evaluation Committee, and Committee on Volunteer Placement and the Leadership Development Committee
(the latter two mandated by HOD resolution establishing the LDC).

The CND allows for participation afew dentists who may not be able to make the longer time commitments
required to participate on CDA councils and boards. As the Mind of the Dentist research showed, new dentists in
stage one or two of practice are primarily gettingitt practices and their personal lives established. CND
participation is conducive to this stage of practice.

This committee serves as a principal means for new dentists to become involved. At the LDC level, it is observed
that for newdentists this committee is of great interest as evidenced by the recent increase of applications.
Although many new dentists feel it is the only committee where they can begin their career at CDA, it also allows
their applications to be subttdd, skills assessed and to begin a conversation on how to develop their leadership
skills. The CND also provides exposure to the organization and helps new dentists identify positions they have an
interest in applying for in order to continue thigadership role in the organization.

The establishment and the continuation of the Committee on the New Dentist allows an alternate pathway of
participating in organized dentistry which was not possible through the traditional pathways and providing
integration into leadership at the state, national, and local levels. It has been successful involving younger dentists
in organized dentistry early and keeping them involved. Many have become leaders at the local, state, and
national levels. A review of dentists who have served on the CDA CND demonstrates this integration. The
following represents a small example of CND members who have been integrated into tripartite leadership.

e Dr. George Stratigopolus went on &g on the ADA CND, was a San Diego County Dental Society
Board member including president and served as a CDA Trustee. He also served and chaired the ADA
Council on Dental Practice.

e Dr. Cynthia Brattesani served on the San Francisco D8ntaety Board and as president. She later
became a regular member of the CDA Council on Membership and went on to chair the ADA Council on
Membership.

e Dr. Virginia HughsorOtte served on the San Fernando Board and later became presidenéca&he b
regular member of the CDA Council on Membership chairing said committee for several years, was on
the CDA Committee on Volunteer Placement, and now serves on the CDA Leadership Development
Committee and the ADA Council on Membership.

e Dr. Natasha Lee became the ADA CND representative while chairing the CND, then went onto serve on
the CDA Committee on Volunteer Placement and the Council on Membership as well as the Board for
the San Francisco Dental Society. She hsisljaen elected Trustee from the San Francisco Dental
Society and will be one of the youngest trustees to serve for CDA.

e Dr. Nava Fathi became a regular member of the CDA Scientific Sessions Board of Managers after
chairing theCND. She was also one of the first individuals selected to the ADA Institute for Diversity.
She currently is PresideRilect of the Santa Clara Dental Society.

e Dr. Judee Typett®¥Vhite served on the Council on Membership after the CND andvieterthrough the
chairs of the San Joaquin Dental Society. She currently serves on the CDA Committee on Volunteer
Placement.

e Dr. Jeff Rosa became a regular member of the Product Evaluation Committee after chairing the CND and
is currentlyon the Board of the Sacramento District Dental Society.

Among the current members of the CND:

Dr. Rex Yanase will be the President of the Western Los Angeles Dental Society in 2009.

Dr. Sharine Thenard will be the President of the Alameda County D&odaety.

Dr. Nijjar is the ADA CND representative and will be its videair in 2009. She has served as the

editor and is moving up the chairs at her local dental se8etithern Alameda County Dental Society.
She also serves as ADA delegate.

e Dr. Scott Szotko, past chair of the CND, is currently on the San Diego County Dental Society Board of
Directors.

Resolution DRCG-2008H
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In addition, Drs. Stratigopolus, Brattesani, TypaMfaite, HughsorDtte, Lee, Yanase, Szotko all serve as ADA
delegates.

A number of these members moved into leadership roles after being involved as part of the Membership
Subcommittee structure and raises the question of whether the structure (TaskHoamamittee, Special
Committee, Standing Committee) eewmatters if someone is given the opportunity. It is clear to some extent that
leaders will be leaders if provided an appropriate entry point. Of significant importance to this discussion is
whether the current CND structure or the proposee is superior to previous ones and how is it doing in
addressing the need to integrate the perspective of the new dentist into the CDA organization as a whole.

While it is clear the Committee on the New Dentist is an integration tookfe dentists and has served its

purpose in involving new dentists in tripartite leadership, it is also believed that the Committee on the New Dentist
structure as a stand alone committee provides a unique opportunity for new dentjstssentehe views and
perspectives of new dentists and to have a voice before CDA Councils, Committees, and Boards as well as
working as a liaison between the ADA CND and local component CND's to help recruit and involve new dentists
into organized dentistry. Additionally, while CND represents dentists in Stage 1 and 2 of practice, it has been

noted that within those two stages are actually severattagies. As new dentists transition through several

different aspets of dental practice (associate, partner, and owner), the needs and perspectives ofstagk sub

are unique and can be represented throughout the organization by new dentist participation on CND and within the
other agencies by virtue ok-®fficio positions.

This committee also serves to facilitate the transition of students into active membership of the association. For
these reasons and other detailed throughout this report, the CND Workgroup and the CND recommend the
approval of the proposed changes to the mission, structure and duties of the Committee on the New Dentist.

Resolution DRCG-2008H
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CDA Peer Review Manual General Information

avail themselves of the qualified immunity set forth in Section 43.7 of the Civil Code.

If circumstances exist wherein a component/speciaitgr peview committee refuses to
follow CDA peer review guidelines, or submits a resolution that is not supported by the
resolution addendum or other evidence, the Council on Peer Review is empowered to remand
the resolution letter back to the componentspecialty committee for correction and

subsequent approval and finalization by CDA.

If a component/specialty peer review committee fails or refuses to make the appropriate and
necessary corrections after remand, followingra=(5)-eutefsi6E)seven {) outof nine
(9) council members vote, the Council on Peer Review is authorized to correct the

discrepancies in the resolution letter and resolution addendum. The corrected resolution

letter will be sent on CDA letterheadAs a follow up, a member ohé Council on Peer

Review will hold a meeting or telephone conference with a member of the

component/specialty peer review committee to discuss the reasons for the Council on Peer
Reviewdbs deci si on.

If members of the component/specialty committee caonatill not perform their duties
according to CDA procedures, CDA Council on Peer Review may request that members of
the committee be replaced. In the event a component/specialty has no review committee
operating under the established peer review guieglithe CDA Council on Peer Review

may request a neighboring component/specialty committee to act in this capacity.
3. Serve as the official appeal committee for the Association in matters of peer review. Manage
and oversee the appeals process to enbateall appeals of peer review resolutions are

objective and fair to all parties involved.

4, Develop and codify statistical data relative to the peer review system

Resolution 2RG-2008-H
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CDA Peer Review Manual Responsibilities of the Component Peer Review Staff

potential conflict of interest, send the complaint, along with the Request for Revigant Pa
Agreement Form, Authorization for Use and Disclosure of Health Information and sample
Release of All Claims, directly to the closest neighboring component society with the
Transfer to Neighboring Component Memo (Form@7. Close the case file. Pleasote

that, in any questionable case, the peer review committee should rule in favor of finding that
a valid conflict of interest exists and proceed accordingly.

3. If the dentist does not demonstrate an actual or potential conflict of interest, seledtibe
the Notification to Dentist that Case Will Remain at Component (Form #98), along with the
Request for Review, Patient Agreement Form, Authorization for Use and Disclosure of
Health Information and sample Release of All Claims.

Dispute between Bant or Dentist and Peer Review Committee

During the review of a peer review complaint, if a dispute arises between the patient or
dentist and the peer review committee or the Council on Peer Review regarding the
processing, handling, or disposition oflie complaint, CDA legal counsel should review all
further correspondence, including email, before it is sent to the parties involved.

Financial Responsibility Statement

The treating dentist shall be financially responsible for any adverse peer reviesiorgec
regarding the quality and/or appropriateness of treatment rendered regardless of his/her

employment status.

Incomplete Treatment

If a request for review is received involving Incomplete Treatment, for example:
Undelivered crowns or prosthesis
2-37
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CDA Peer Review Manual Form #3

Request For Review Form

This form will give the review committee some of the necessary important background information.
Without it the review cannot be conducted. Please clearly type or print in ink the information asked.
This form will be returned to you if the committee cannot read it and you will have to fill it out

again. Also, the more clearly you can describe the situation or problem, the more effective the
review committee can be.

Please list the name of the dentist who provided the specifiiental treatment in gquestion. If

you wish to file a complaint against more than one dentist, separate forms are needed for each
dentist.

Patient's Name; Treating Dentist's Name:

Address; Name of Dental Practice:

City: Zip: Address:

Home Phone; Wk: City: Zip:

Parent/Guardian if patient is less than 18 yeahone;

old: Date Treatment Started:

Address: Date treatment completed:

City: Zip: Date last seen by this dentist:

Home Phone: WK: What was the date you became aware there was a

problem regarding the treatment you are asking us

to evaluate?

Do-yeu-know-if-thds this dentistis a specialist? Yes No

If yes, what specialty?

Have you tried to settle this matter with the dentist: Yes No
Dates:
Did the dentist respond? Yes No

If yes, what action was taken:

Have you been exaned or treated by another dentist(s) about this problem? Yes _ No
7-7
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CDA Peer Review Manual Form #3

If yes, please give name, address and phone number of other dentist(s) on a separate sheet o
paper.

Have you asked for help from any person, organization or agency? Yes No

If yes, give names, dates, and what action is being taken?

Are you aware of any litigation concerning this complaint including small claims court, notice of
intent to sue, or if a malpractice suit has been filed?
Yes No If yes, what type of action?

Did your dental insurance pay for any portion of the treatment in question? Yeblo

If yes, please provide amount; $

Primary Insurance Company:
Address:

Insured Person:

Social Security Number: Group I.D. Number:

Insured's Employer:

Has the insurance company been notified of this matter? Yes No
Secondary Insurance Company:
Address:

Insured Person:

Social Security Number: Group |.D. Number:

l nsuredds Empl over:

Has the insurance company been notified of this matter? Yes No
Are you still covered by that insurance plan? Yes No

Your employer:.

How did you become aware of the Dental Society's Peer R&System?

Could you suggest a fair solution to your problem? Yes No

If yes, explain:

7-8
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CDA Peer Review Manual Form #3

| understand that peer review handles only matters relating to appropriateness and/or quality of
dental care. Problems about prices charged tingehoney for time lost from work or pain
suffered cannot be handled by the Peer Review Committee.

| affirm that the treatment in question:

1. isstilinmymouthT Yes T No
2. hasnot been altered by mysélfyes | No
3. has not been altered by any othentdét | Y e s Il No

Do you require antibiotics for dental treatment?
Yes No If yes, please indicate

| further understand that the initiation of peer review does not stop, interrupt or suspend the running
of the time period for filing aieil suit against the dentist in question. The filing of such actions are
governed by California Code of Civil Procedure Section 340.5. This law may preclude me from
filing a suit against the dentist after peer review is concluded.

| certify that the forgoing information is true and correct to the best of my knowledge and if called
as a witness, | would so testify.

Patient's Signature:

Parent/Guardian of Patient Treated:

This document was signed this  day of ,

in

City State

7-9
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CDA Peer Review Manual Form #3

Briefly describe your problems. Please be specific (include all that you can remember about dates,
places, names). If you need more space, use additional sheets and attach them to this form when yot
return it to the dental society. Also, a copy of the destist, if available, should be included.
Please type or print clearly in ink.

7-10
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CDA Peer Review Manual Form #13

Dentist Notification And Response Request LettefPatient Initiated)
(on component letterhead)

Date

Name
Address
City, Stae, Zip Code

Subject: , DDS/, Patient
Dear Doctor:

Your society's Peer Review Committee has recently received an inquiry from your patient named
above. Upon receipt of this information, the patient was requested to complete the following:

1. Requestor Review Form: This form includes a summary of the data pertinent to the inquiry.

2. Patient Agreement Form: This form states that CDA merdbatists have an obligation, by
virtue of their membership, to abide by decisions of duly constituted comsnittee,
requests that the patient sign a statement agreeing to be bound by the committee's decision in
this matter.

3. Authorization for Use and Disclosure of Health Information FoBw:signing this form, the
patient has authorized you to release tloends to the review committee.

Copies of these forms, signed by your patient, are enclosed for your records.

To assist your society's Peer Review Committee in resolving this inquiry, and determining its
validity, you are requested to provide, on the esetl Treating Dentist Reply Form, your side to this
matter. The committee urges you to be concise and limit your written comments to the specific
information that is requested. Do not give personal opinions that cannot be used in making a
determinationn this case.

Also, please provide all pertinent data which will enable a complete review; such as, study models, a
copy of the treatment record, financial records, all radiographs, copies of relevant insurance forms,
and other information which you thinkll assist the committeeYour progress notes must be

typed and transcribed verbatim. Please respond withien (10) working days to the committee in

care of the society's officé=aHurete-de-sdf you fail to comply with this request to provide

data, youmay be in violation of Section 3 of tliZDA Code of EthicsCooperation with Duly

Constituted Committees, and shall be referred to the CDA Judicial Council for investigation

7-25
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CDA Peer Review Manual Form #13

Please note that we are requesting copies of radiographs, study net&l etc. If you require any
of these to be returned to you, please make your request in writing; otherwise, the radiographs
and study models will be treated as duplicates. At the conclusion of the case, the radiographs
and study models will be kept forthree years and then they will be discarded.

The committee wishes to emphatically point out that the request for all relevant records and data
made herein, as well as notification of your opportunity to appear before the committee, comprises
youronlychace to present your Aside of the story. oo
is not a courtike proceeding. You will not have an opportunity to cregamine the patient nor

will you have the option of being represented by an attorney.wilgthowever, be given a fair

opportunity to present your position in this matter. No deliberations will occur in your presence, nor
will the committee discuss results of the clinical examination with you.

The peer review committee will evaluate all thailable evidence and make a final determination in
the form of a letter of resolution which will include its rationale for the decision. If a party to a
review can factually demonstrate that a procedural error may have occurred, or that the degision wa
not based on facts, an appeal may be requested of the CDA Council on Peer Review. This appeal
must be mailed within thirty (30) days of the date the letter of resolution was sent and should be
certified. Any decision of an appeal panel is final andlioig. If an appeal review is deemed
appropriate, it willonly review the procedures followed to determine if they were fair and whether

the decision was supported by the evidence consideredll ribt entail a new review of the

evidence.

As a CDA membr, you have agreed to abide by the decisions of a duly constituted cominittee.

the event you are an employee of, independent contractor foroevreer with another dentist or
entity engaged in the practice of dentistry, it remains your personaatititigo comply with the
requests of the peer review committee. You, as the treating dentist, will be responsible for the
quality and appropriateness of treatment rendered, and will be financially responsible for any

adverse peer review decisions regassllef your employment statiShould you fail to comply with
a request or recommendation of the peer review committee, you may be in violation of Section 3 of

the CDACode of EthicsCooperation with Duly Constituted Committees, and shall be referred to
the CDA Judicial Council for investigation. The Judicial Council will review the records to assure
your rights have been protectéldat properprocedures were followed, and that the committee's
decision was supported by evidence. Should the matter ggatmd, no further evidence regarding

the peer review issue will be heard. The Judicial Council hearing will focus on why you have failed
to comply with the peer review resolution.

To reiterate your rightsjour opportunity to supply all evidence is at he initiation of the peer

review process and at the meeting with your component society peer review committee

Neither the appeal mechanism nor Judicial Council proceedings provide a mechanism to rehear or
re-examine the evidence presented during thalmigview process.
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Please notify the committee on the attached form whether or not you wish to attend the peer review
meeting. If you indicate that you wish to attend, you will be informed regarding the time and place
of the meeting. Your presation should be as concise as possible, since the committee has a
limited amount of time available to hear the cases before it.

The review committee will examine your patient's dental records and, if the committee determines
that it is necessary, will er@ane your patient before making a decision. This decision, after
approval and finalization by CDA, will be set forth in a letter of resolution which will be addressed
to your patient and copied to you on the date of release. All resolution lettermtate S®A
Califernia-Dental-Asseociatiofor approval, therefore, no interim or tentative decision may be given

to you before such approval.

It has been our experience that many inquiries can be resolved between the dentist and patient if
even a small attept is made to rectify the problem. Therefore, if you are able to settle this problem
with your patient without the intervention of the peer review committee, please advise this office in
writing of its resolution within seven (#orking days of the datef this letter.

If you would like to purchase a copy of the C[P&er Review Manuair CDA'sQuality Evaluation
Manual (both utilized in the peer review process), please contact CDA Headquartersoofyice
may view a copy of the manual on the Intertetvww.cda.org.

Please note- it is imperative that you notify the peer review committee immediately should

you receive a 9@day notice of intent to sue, or any other legal correspondence that would
initiate legal proceedings while this review is in progess With the initiation of legal action by

the patient, our review immediately ceases. By virtue of your membership in CDA, you cannot
initiate legal proceedings during the review. Our system is an alternative to litigation and we have
no authority tassupersede the decisions of a court.

It is our intent to review this matter as soon as possible. Therefore, your prompt attention to this
request will certainly be appreciated.

Finally, if you receive three (3) or more adverse peer review decisions iases initiated in a 24
month period or a finding of grossly inadequate, or grossly inappropriate treatment, or fraud
or billing irregularities , you could be referred to the CDA Judrcral Councrl for mvestrgatlon of

possible ethical vrolatlons the

Sincerely,

Peer Review Committee
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Attachments: Treating Dentist Reply Form
Request for Review Form
Patient Agreemerftorm (executed)
Authorization for Use and Disclosure of Health Information Fagre¢uted)

C: (carrier, if any)
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Treating Dentist Reply Form
IMPORTANT-- This must be typewritten or legibly printed in ink.

PATIENT:

Form #15

DENTIST:

MAILING ADDRESS:

PHONE #: FAX #:

TYPE OF PRACTICE?

General Specialty Type of Specialty

DO YOU LIMIT YOUR PRACTICE? Yes_ No__
The following information is submitted in regard to the above case:
1.  Name of patient:

2. Last known address:

3.  Occupation: Employer:
4. Age: Sex: Phone Number:
5. Insurance Company:
Address:
Insured Person:
Social Security Number: Group |.Dnldé:

l nsuredods Empl over:

If insurance coverage is provided by an additional source, please isealnge
information on another sheet of paper.

6. How long have you treated patient: (years or months)

7. Describe type of service(sdndered:

8. Date initial dental service rendered:

9. Date of last visit to your office:

10. What was the total amount charged for the services in question?

11. Was any insurance company billed for the services? Yes No

If yes, what amount was paid by the carrier?

12. Wha't i s the current status of t he

patient 0 ¢
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IMPORTANT: THE COMMITTEE MUST HAVE AN ACCURATE BREAKDOWN OF
THE FEE CHARGED FOR EACH INDIVIDUAL PROCEDURE IN QUESTION. PLEASE
PROVIDE AN ITEMIZED STATEMENT.

Tooth No. or Fee for Patient Ins. Balance
Procedure Description Service Payment Payment Owing

If this case has been turned over for collection, please hold in abeyance until the
committee has completed its review.

13. Were xrays taken by you? Yes No Elsewhere

14. If a denture case, was it: Immediate Conventional
Date of insertion

15. Has the patient worn dentures before? Yes No
Number of dentures

16. Are you aware of a subsequent treating dentist? Yes No
I f yes, dentistodos name

17. Wer e you aware of the patientoés dissatisfac

18. If yes, what measures, if any, did you take to satisfyp#ient?

19. Has this case previously been litigated or is it currently in litigation? Yes No

If yes, a copy of the decision of the court or a copy of the notice of intent to sue is
requested.

20. Please add other pertinent comments: (If agagy, continue on another sheet of paper)
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21. What do you feel would be a satisfactory solution to this problem?

22. Are you the owner of your practice: Yes No ; or Associate in a practice?
Yes No

You, as the treating dentist, will be responsible for the quality and appropriateness of
treatment rendered, and will be financially responsible for any advers peer review decisions
regardless of your employment status.

| certify that the foregoing information is true and correct to the best of my knowledge and if called
as a witness | would so testify.

This document was signed this _ day of , in
City ' State
Dentistds Signature Date

If possible, please send copies of treatment records-eangsxather than your originals. Also,
pl ease include a copy of the patientdés health

Notice: Please take notice that if you recee three or more adverse peer review decisions in
cases initiated in a 24month period or a finding of grossly inadequate or grossly inappropriate
treatment, or fraud or billing irregularities , you could be referred to CDA Judicial Council for
investigation of possible ethical violations. ; e ] i }
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Alleged Fraud Or Billing Irregularities

Examples of irregular bing include submitting a claim to a carrier for treatment not yet completed
or for procedures not provided or billing a patient for procedures not provided. In such instances,

these procedures should be followed:

1. When asemperenpeerreview commitee determines that a peer review case demonstrates
possible fraud or a billing irregularity, a memo should be directed froracthgeerenpeer
review committee to the Council on Peer Review at the time the letter of resolution is
drafted. The memo shoutaltline the basis of the committee's request for referral. A copy
of the case file should be forwarded to the Council on Peer Review.

2. Following the expiration of the appeal period or the determination of any appeal of the
decision, the Council on PeReview will review the file. If the Council on Peer Review
concurs, the council will forwardee CDA Judicial Council a copy of the complaint,

resolution letter and resolution addendum.

3. The Council on Peer Review will advise the dentist and the coemp@f the action taken.

4. The CDA Judicial Council may refer the case to the Dental Board of California for its

investigation.

Dentist Drops Membership During Review

In the event a member drops membership during the peer review process, the QouPedr

Review will refer the matter to CDA Judicial Council for compliance with possible reporting

requirements to the Dental Board of California. In these instances, the following procedures should
be followed:
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1. Procedures to be followed by tB®mponent:
a. Upon discovering that the dentist under review has dropped his or her membership,

promptly send the Council on Peer Review the Dropped Membership Referral to
CDA Memo (Form #96).

2. Procedures to be followed by the Council on Peer Review:
a. The Council on Peer Review will promptly refer the casehw CDA Judicial
Council.
b. No further action will be taken by the Council on Peer Review unless otherwise

requested by the Judicial Council.
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Dropped Membership Referral ToCDA Memo
(Component Letterhead)

Date
TO: (Name), Chair

Council on Peer Review
FROM: (Name)

Chair, Peer Review Committee
Dental Society

SUBJECT: (Dentist)/ (Patient)
(Carrier, if any)

Our dental society has learned that abovereferenced dentist has dropped [his or her]
membership.

The committee is referring this matter to you for further handling, including possible referral to the
CDA Judicial Council for compliance with any applicable reporting requirements.

Enclosire: File To Date
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| understand that peer review handles only matters relating to appropriateness and/or quality of
dental care. Problems about prices charged or getting money for time lost from work or pain
suffered cannot be handled by the Peer ReviemGittee.

: in-question:

tT—isstitHn-my-meuth—Yes— | No

1. Have you altered the dental work in guestion? I Yes I No
2. Has any person or dentist altered the dental work in question? 1 Y e s I No
3. Is thedental work in guestion still in your mouth? I Yes I No

Do you require antibiotics for dental treatment?
Yes No If yes, please indicate

| further understand that the initiation of peer review does not stop, interrupt or suspemuhiheg r

of the time period for filing a civil suit against the dentist in question. The filing of such actions are
governed by California Code of Civil Procedure Section 340.5. This law may preclude me from
filing a suit against the dentist after peer rewvis concluded.

| affirm andcertify that the foregoing information is true and correct to the best of my knowledge
and if called as a witness, | would so testify.

Patient's Signature:

Parent/Guardian of Patient Treated:

This document was signed this  day of ,

in , .
City State
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2. Written Request

Upon receipt of a written Request for Review, send all items listed in number 1 above.

3. Receipt of Incomplete and/or Altered Forms

If all forms are received but are incomplete in some manner, or notmi fare returned, or
the forms have been altered, or the forms are illegible, the case cannot be processed. The

following steps should be taken:

a. Copies of the papers submitted by the dentist should be returned to the dentist with

the Dentist Notificdon of Incomplete Forms (Form #9).

b. Incomplete forms from the patient should be returned to the patient for completion
(Form #6).
C. Recall the file in 15 working days. If no response is received, close the case file.
4. Receipt of Completed Forms fom Dentist

When all information requested has been received and all forms are complete, proceed to

Completion of Computer Form (Form #10).
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DPenti+st+t6s For ms

a. Initial Response to Dentist Letter (Form #7)
b.  Dentist Request for Review Information (Form #8)

Pati+ent 6s For ms

. . ficati E 0)
b Patient Agreement Form (Form #4)

c. Authorization for Useand Disclosure of Health Information (Form #5)
e eneenbolesee oL AL Ol (o 2700
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Pati+ent 6s For ms
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V. Over Utilization Review Procedures

The overutilization review system was approved by the Board of Trustees in March 1984. The
following procedures are to be follodidythe componerd peer review committeehen conducting

carrierinitiated overutilization reviews.

The purpose of rmoverutilization review being requested by a carrier is to show a pattern of
overutilization by the dentist. The findings in an ouilization review could result in a refund to
the carrier by the dentisind the dentist being referred to Judicial Council for investigation.

All over-utilization reviews requested by a carrier involving a specialist should be handled by the
componeh peer review committe@sing the expertise of a dentist from the particular specialty

involved. This must be done in the interest of time as it would be impossible to send the case to the
specialty committee and still stay within tbempeonent'suggestd working time frame.

If, during a review and examination, themponent peereview committeepaneldetermines that the
dentistry proposed or already performed is grossly inadequate or inappropriatenthenent peer
review committee should forward agarate cover letter along with the letter of resolutioth&o
CDA's Council on Peer Review requesting that the case be referred @thdudicial Council for
possible referral to th8tate-Board-of Bental-Examinddental Board of California

Receiptof Request for OverUtilization Review from Carrier

When an ovedutilization review is requested by a third party carrier, the following steps should be
undertaken:

1. Screen the written request to make sure it includes the following:
a. Description ofthe problem.
b. Specific questions the review is to address.
C. Copy of carrier's consultant evaluation.
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d. Copies of claim forms, preauthorization form if available, radiographs and any other

correspondence pertinent to the case.

e. A signed Agreement Fm (or a statement in the initial letter of request for review)
stating that the carrier will abide by the decision of the committee on all cases not
pertaining to issues concerning services covered under dental contracts.

f. A check payable to the compent for the proper amount to cover the review. This
amount will be$156-00$500.00per case and is neefundable.

2. A Computer Form must be completed and a copy forwarded to-CBe%d-computerform
oo e cnoe

3. Complete the screening faras for any other peer review case. (Refesdetion—en
Screening Proceduré&section Ili Responsibilities of the Component Peer Review Jtaff

60-Working Day Time Limitation for Review

Component

The letter to the dentist requesting informatiaifi-alse mustbe mailed certified return receipt, and
will allow a maximum of five (5) working days from date of receipt to respond with requested
information. The letter to the dentist will state that failure to do so will result in the review
continuing without benefit of dentist information, as well as a probable referral to the Judicial
Council for noacompliance.

If these time limitations cannot be met by any party involved for any redsamemponentis-to
contact the CDACouncil on Peer Review

a. When a request from a carrier is received, the component will have 20 working days to
complete the screening, gather additional information needed, perform a clinical examination
if necessary and submit a resolution letter to CDA's Council on PeaRevi
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NOTE: No Record Release or Patient Agreement forms will be necessary.

b. If additional information is necessary from the carrier, the component's requestiétter
must be sent certified return receipt, and will allow the carrier a maximum ef [y
working days from date of receipt to respond. The letter will state that failure to do so will

result in the review being terminated.

CDA

a. Upon receipt of resolution letter and background, CDA will have five (5) working days to
review the reslation and either approve as written or contact the component for additional
information. The componenteer review committeavill then have five (5) additional
working days to supply requested information and/or submit a redrafted resolution.

b. CDA appovesandfinalizesthe resolution. CempenenCDA will mails the resolution tahe

involved parties by certified return receipt, forwardié@@A the componenta final dated
copy.

C. Carrier and dentist will have ten (10) working days from date of thduteso letter to

initiate an appeal.

Appeals

a. The carrier or the dentist must forward a
Appeals Panel outlining the reason for an appeal within tencf®damvorking days from
the date of the resdion letter.

b. CDA will have 20ealendaiworking days to conduct an appeal. The appeal process begins
the date the appeal request is received by CDA.

C. Final decision will be sent to the carrier and dentist by the end of tlel28darworking
days.
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Carrier Initiated Review Fee Request
(Component Letterhead)

Date

Name (Carrier)
Address
City, State, Zip Code

SUBJECT: (dentist)
(patient)

Dear (Carrier):

We are in receipt of your letter of

A review fee 0f$1503$500per case isl@arged to carriers to offset the cost of peer review that is
carrier initiated. A check in the amount&i#50$500per case should accompany each request for
review, made payable to the component dental society to which the review is directed.

Please sahthe filing fee, payable to the (dental society) and the review will begin. Should we not
receive your check within 30 calendar days, we will consider your request withdrawn and close our
file.

Thank you for your cooperation in this matter.

Sincerely,

Peer Review Committee

C: (dentist)
(patient)
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2. Written Request

Upon receipt of a written Request for Review, send all items listed in number 1 above.

3. Receipt of Incomplete and/or Altered Forms

If all forms are received but are incomgét some manner, or not all forms are returned, or
the forms have been altered, or the forms are illegible, the case cannot be processed. The

following steps should be taken:

a. Copies of the papers submitted by the dentist should be returned to tis¢ \@éh
the Dentist Notification of Incomplete Forms (Form #9).

b. Incomplete forms from the patient should be returned to the patient for completion
(Form #6).
C. Recall the file in 15 working days. If no response is received, close the case file.
4. Receipt of Completed Forms from Dentist

When all information requested has been received and all forms are complete, proceed to

Completion of Computer Form (Form #10).
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Pati+ent 6s For ms

. . ficati E 0)
e I

c. Authorization for Use and Disclosure of Health Information (Form #5)
d—{eamployRoloascet A Slalms=orm—2)
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V. Over Utilization Review Procedures

The overutilization review system was approved by the Board of Trustees in March 1984. The

following procedures are to be followed tne componerg peerreview committeewhen conducting

carrierinitiated ovetrutilization reviews.

The purpose of rmoverutilization review being requested by a carrier is to show a pattern of
over-utilization by the datist. The findings in an ovartilization review could result in a refund to

the carrier by the dentist, and the dentist being referred to Judicial Council for investigation.

All over-utilization reviews requested by a carrier involving a specialistldhioe handled by the

componentpeer review committe@sing the expertise of a dentist from the particular specialty

involved. This must be done in the interest of time as it would be impossible to send the case to the

specialty committee and still staythin the component's suggested working time frame.

If, during a review and examination, themponent peereview committeepaneldetermines that the
dentistry proposed or already performed is grossly inadequate or inappropriatenihenent peer
review committee should forward a separate cover letter along with the letter of resolutian to

CDA's Council on Peer Review requesting that the case be referred @thdudicial Council for
possible referral to th8tate-Board-of Bental-ExaminddentalBoard of California

Receipt of Request for OvetUtilization Review from Carrier

When an oveutilization review is requested by a third party carrier, the following steps should be

undertaken:

1. Screen the written request to make sure it includettlosving:
a. Description of the problem.
b. Specific questions the review is to address.
C. Copy of carrier's consultant evaluation.
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d. Copies of claim forms, preauthorization form if available, radiographs and any other

correspondence pertinent to tese.

e. A signed Agreement Form (or a statement in the initial letter of request for review)
stating that the carrier will abide by the decision of the committee on all cases not
pertaining to issues concerning services covered under dental contracts.

f. A check payable t&€DA the-compenentor the proper amount to cover the review.
This amount will beb1506-00$500.00per case and is naefundable.

2. A computer form must be completed and a copy forwarded to the componernt-Skaid
computerform DA for each-case.

3. Complete the screening form as for any other peer review case. (Refeetion—en

Screening Proceduré&sction IIi_Responsibilities of the Peer Review Siaff

60-Working Day Time Limitation for Review

Component CDA

The leter to the dentist requesting informatiefil-alse mustbe mailed certified return receipt, and
will allow a maximum of five (5) working days from date of receipt to respond with requested
information. The letter to the dentist will state that failuredtm so will result in the review
continuing without benefit of dentist information, as well as a probable referral to the Judicial

Council for norncompliance.

If these time limitations cannot be met by any party involved for any regsamemponentito
contact the CDACouncil on Peer Review

a. When a request from a carrier is receividé-compoenenCDA will have 20 5 working days
to complete the screening, gather additional information neegedprm—a—¢linical

Review and assign the case to the component peer review committee for a clinical
examination

Resolution -2008H



Unofficial Actions of the 2008 House of Delegates

Resolution17-2008H Page 74), AttachmeniN
CDA Peer Review ManuaCentralization Over Utilization Review Procedures
b. The component peer review committee will have 15 working days to perform a clinical

examination if necessasyn d s u b mi t a resolution letter

NOTE: No Record Release or Patient Agreement forms will be necessary.

bc. If additional information is necessary from the carriei) A éhe-component'request letter
witl- mustbe sent ceified return receipt, and will allow the carrier a maximum of five (5)
working days from date of receipt to respond. The letter will state that failure to do so will

result in the review being terminated.

8

Upon receipt of resolution letter @rbackground, CDA will have five (5) working days to
review the resolution and either approve as written or contact the component for additional
information. The componenteer review committeavill then have five (5) additional

working days to supply regsted information and/or submit a redrafted resolution.

be. CDA will approve andfinalizes the resolution. CempenrenCDA will mails the resolution

to theinvolved parties by certified return receigbrwarding-CbA-a-final-dated-copgnd a
copy to thecomponent peer review committee chair

€f. Carrier and dentist will have ten (10) working days from date of the resolution letter to

initiate an appeal.

Appeals

a. The carrier or the dentist must forward a written statement to the Council on Peer Bevie
Appeals Panel outlining the reason for an appeal within tenegl@hdamwvorking days from

the date of the resolution letter.

b. CDA will have 20working ealendardays to conduct an appeal. The appeal process begins
the date the appeal request isaiged by CDA.

C. Final decision will be sent to the carrier and dentist by the end of thal@@damworking
days.
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Carrier Initiated Review Fee Request

(SomponenCDA Letterhead)

Date

Name (Carrier)
Address
City, State, Zip Code

SUBJECT: (dentist)
(patient)

Dear (Carrier):

We are in receipt of your letter of

A review fee 0f$1503500per case is charged to carriers to offset the cost of peer review that is
carrier initiated. A check in the amount&#50$500per case should esmpany each request for

review, made payable tbe-componentdental-society-to-which-thereview-is-dirdCiad.

Please send the filing fee, payableHe-(dental-secietyCDA and the review will begin. Should we
not receive your check within 30 catiar days, we will consider your request withdrawn and close
our file.

Thank you for your cooperation in this matter.

Sincerely,

PeerReview-Committe@ouncil on Peer Review

C: (dental society)
(dentist)

(patient)
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V1. Referrals to the Judicial Council

Dentist Non-Compliance with the Final Decision

In the event a member elects not to comply with the final decisiofdbacil on Peer Revieweer
review—committeawill refer the matter to th&ouncil-onPeerReview—who—-—turn-wilrefer-the
matta—te-theCDA Judicial Council for violation of Section 3 of the CDA Code of Ethics.

1. Procedures to be followed by stéfe-Compeonent

a. Send the dentishy certified return receipt mail, the Dentist NorCompliance with
Final-BeeistierResolutionLetter (Form#52#51 - first notice).
b. Recall file in seven (7) working days.

C. If the dentist complies within the specified time frame, close the die-send-the

d. If the dentistfails to comply by the specific dateespend staff must contact the
dentist by telephone to confirm that the dentist has received the request for the refund.

Letter (Form #53 second notice).

€. If the dentist fails to respond by the specified date, send the ddmtisertified
return receipt mail, the Dentist NorCompliance with Resolution Letter (Form #53
I_second naotice).

ef. Recall the file in seven (7) working days.

fa. If the dentist fails to responaly the recall datesend the Council on Peer Review the
AMemo Requesting Approval I Non-CoRplidnesr 1 a |

Referral- to CDA-Memo—(Form—#54)If the Council on Peer Review approves the
referral, sed the dentist the CDA Notification to Dentist Referral to Judicial Council

Form #53A).

2. Procedures to be Followed by the Council on Peer Review:
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ah. If the Council on Peer Review does ramprove the referral to the Judicial Council

coneur-with-thecomponentreview-committethe case will be returned to stafie
cemponentvith instructions about procedures to be followed.

the—dentitstds compliance.

€. If the dentisthascompliesd with the request at any time prito the referral to the
Judicial Council the file will be closed and no further action will be taken.

the CDA Judicial- Couneil.

di. No further action will be takety the Council on Peer Review unless otherwise

requested by the Judicial Council.

Patterns Of Practice

To identify and process pattern of practice cases, the following procedures will be employed:

1. When a potential pattern becomes apparent, the doamdPeer Review will consider the
case files for only the following:

. appropriateness for review
. procedural integrity

J decision "not arbitrary"

2. As a general guideline, if there are at least three adverse decisions for cases initiateal withi
twenty-four (24) month period, the pattern is appropriate for referral and the Council on Peer
Review will forward the CDA Judicial Council copies of the complaints, resolution letters

and resolution addenda.

Resolution 8-2008H



Unofficial Actions of the 2008 House of Delegates
Resolution18-2008H Page 78), AttachmentO
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Dentist Non-Compliance with Resolution Letter (First Notice)
(CompenenCDA LetterheadCERTIFIEDRETURN RECEIPTMAIL

Date

Name
Address
City, StateZip Code

Subject: , DDS/, Patient
(Carrier, if any)

Dear Doctor:

The —————— Dental-SocietyPeerReview—Commitiedifornia_Dental Asscation (CDA)

requested that you refund $ to the patient to resolve this complaint. The appeal period
has closed; therefgrthe decision is final.

Please forward your check in the amount of $ , made payable to , to the

— Dental-Seciety {(Address)—officealifornia Dental Association, PO Box 13749
Sacramento, California 958249 within seven (7)working daysef from the date of this letter

Failure to do so may bein violation of Section 3 of the CD&ode of Etlics, "Cooperation with

Duly Constituted Committees," analill be referred to th&€eunci-onPeerReviewforpeossible
referral-to-theCDA Judicial Councifor possible disciplinary action

Your cooperation is appreciated.

Sincerely,

PeerReviewCommie Council on Peer Review

C: Council-onPeerRevie®ental Society
Patient

or it
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Dentist Non-Compliance with Resolution Letter(Second Notice)
(SempenenCDA LetterheadCERTIFIED RETURN RECEIPT MAIL

Date

Name
Address
City, State Zip Code

Subject: , DDS/, Patient
(Carrier, if any)

Dear Doctor:

The nature of this correspondence is the relationship of your membership status to your pending peer
review case(s) involving the aboeweentioned party(ies).

Our-dental-societfhe California Dertal Association (CDAWwishes toinferm remindyou that you
agreed o abide by the committ e€dieof Ethicand8ylawsns pur s

Your compliance with the enclosed case resolution is requested and will close the case file on this
matker. Should you fail to complyou may be in violation of Section 3 of the CDA Code of Ethics,
ARCooperation with DulandoGraoneniteeiwil hagecho dlternative bdutttoe e s
refer you to theCDA Judicial Council forensideration-opossble disciplinary action.

Pursuant to this final decision and the previous discussion, we respectfully request your compliance
by (date) to prevent any further referrals on our part. Thank you for your cooperation in this matter.

Sincerely,

PeerReviar CommitteeCouncil on Peer Review
EnclosureResolution Letter
C: Califernia-Dental- AssociatioDental Society

Patient

Cavrier, if any
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Notification to Dentist Referral to Judicial Council
(CDA Letterhead)

Date
Name
Address
City, State Zip Code
Subject: , DD& , Patient
Dear Dr.
With regard to the referenced matter, the Council on Peer Review wishes to inform you that this
matter has been referred to the Judicial Council of the California Dental Association ¢TfiDé\a
potential violation of Section 3 of the CDA Code of Ethics
Any future questions or correspondence should be directed @DtAeJudicial Council at the
California Dental Association, Judicial Council, Post Office Box 13749, Sacramento, Californi
958534749.

Thank you for your attention.

Sincerely,

Council on Peer Review

C: Dental Society
CDA Judicial Council
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Dentist Non-Compliance with Resolution
(CDA Letterhead)

Date

Subject: , DDS/

Dear Dr.

The Council on Peer Review of the Californi
Dental Society Peer Review,

The Council on Peer Review wishes to remin irtue of your membership in the
California Dental Association i decision of the peer revinttee.
Failure to do so may be in yi

Please comply with t
cooperation is appr.

e date of this letter. Your expedient

Sincerely,

Co Peer Revie

Enclosure

Dental Society
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Grossly Inadequate/Inappropriate Treatment

Grossly Inappropriate Treatment: Dentistry performd that is unnecessary and/or unwarranted.
The quality of the treatment need not be in question. This type of treatment can include: dentistry
performed solely for profit, dentistry performed for which the treating dentist is inadequately trained,
dentigry performed that leads to a pathological condition that did not exist prior to treatment, and/or
but not limited to, dentistry performed when a prognosis is so poor that immediate failure is readily

apparent or treatment which endangers the patientsadrealth.

In a situation involving a single case of grossly inadequate or inappropriate treatment, the procedural

steps are as follows:

1. When a component review committee determines that a single peer review case demonstrates
"grossly inadequaterayrossly inappropriate treatment,” a separate lettearding possible

enforcement of the CDA Code of Ethishould be directed from the component review

committee to the Council on Peer Review at the time the proposed letter of resolution is
drafted. Acopy of the case file should be forwarded, with the draft, to the Council on Peer

Review outlining the basis of the committee's request for referral.

2. Following the expiration of the appeal period or the determination of any appeal of the
decision, theCouncil on Peer Review will review the file. If the Council on Peer Review
concurs, the council will forward the CDA Judicial Council a copy of the complaint,

resolution letter and resolution addendum.

If the component/specialty committee fails tentify and advise the Council on Peer Review

1)

of the fAgrossly inadequate or grossly inap

may refer the case directly to the Judicial Council for possible enforcement of the CDA Code

of Ethics, following the epiration of the appeal period or the determination of any appeal of
the decision.

®

TheeCouncilon Peer Reviewvill inform the dentist and the component of the action taken.
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45.  The CDA Judicial Council may refer the case to the Dental Board ofo@éh for its

investigation.
Alleged Fraud Or Billing Irregularities

Examples of irregular billing include submitting a claim to a carrier for treatment not yet completed
or for procedures not provided or billing a patient for procedures not provitheduch instances,
these procedures should be followed:

1. When acempenenpeerreview committee determines that a peer review case demonstrates
possible fraud or a billing irregularity,raemeoletter should be directed from the component
peerreview committee to the Council on Peer Review at the time the letter of resolution is
drafted. Thewnermoletter should outline the basis of the committee's request for referral

possible enforcement of the CDA Code of Ethic& copy of the case file shouldeb
forwarded to the Council on Peer Review.

2. Following the expiration of the appeal period or the determination of any appeal of the
decision, the Council on Peer Review will review the file. If the Council on Peer Review
concurs, the council will forwa the CDA Judicial Council a copy of the complaint,

resolution letter and resolution addendum.

3. If the component/specialty committee fails to identify and advise the Council on Peer Review
of the alleged fraud or billing irregularities the Council @ePReview may refer the case
directly to the Judicial Council for possible enforcement of the CDA Code of Ethics,

following the expiration of the appeal period or the determination of any appeal of the
decision.

34.  The Council on Peer Review will advigee dentist and the component of the action taken.

45.  The CDA Judicial Council may refer the case to the Dental Board of California for its

investigation.
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Conflict of Interest

Members must avoid placing themselves in a position where personal @sspné interests may
conflict with their duty to the component/specialty peer review committees. Members must also
avoid using information learned through committee membership for personal gain or advantage. To
that endthe chair of the Council on PeBeview must be notified in writing at the time the case is

initiated if either of the following circumstances exist: if) any committee member has been
engaged at any time by the patient, dentist or carrier who is a party to the disp2ite,f any

committee member has served, or is serving, as an expert witness for the Dental Board of California
on a case involving the patient or dentist who is a party to the peer review dispeteirman-of
' itlatedf this

occurs, Fthe review of thecase should not proceed until direction is received bycthencil

chaiman(see Section Ill. Responsibilities of component/specialty peer review committee). Also, a
committee membeshall not accept a patient in his/her practice for a minimum period of one year

subsequent to final case closure (if applicable, this includes the termination of the Appeals process.)

Additionally, a member of the general/specialty peer review commitiaé be automatically
disqualified from evaluation or decision making when a request for peer review involves (i) that
member, as either the treating dentist or subsequent treating dentist; or (ii) a close friend, family
member, or close business assoawtat member.

To avoid any appearance of conflict of interest, no person serving on any of the following capacities

may Serve on a peer review committee:
1. Component officers (peer review clsiren excepted when that position is an officer
accordingto component bylaws), trustees or directors (with voting privileges) and ethics

committee members;

2. CDA officers, trustees or members of the Judicial Council or Council on Peer Review;
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3. Dental Board of California board membgeor consultard er—examiner {(except—persens

: : " board N ental-schndls)

4, Consultardg, employed dentist fiduciary or memberor any review committee of any carrier

or Knox-Keene plan.
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Structure of the Component/Specialty Per Review Committee

The Peer Review Committeeas is appointed by the component societndbr specialty

organization and is under thejurisdiction of the Council on Peer Review of the California

Dental Association.

The purpose of the componeaqtécialy peer review committeis to review matters that deal with
the quality of treatment, appropriateness of care, utilization, and irregular billing rendered by a
memberdentist to a patient. The peer review committee can act at the request of a pagetista d

or a carrier. It is the obligation of the peer review committee to conduct unbiased and objective

investigations.

The committee shall determine the professional acceptabilipyaehed-orcompleted treatment(s),

including appropriateness and s@tency with diagnosis, and treatment plan.

The committee shall evaluate the skill with which treatment is provided in light of the standards
which generally prevail within the profession by those who routinely perform the treatment in

guestion.

A componentsheuld mustchoose one committegrhich consists of an uneven numberdehtists
(minimum of threedentist3, to conduct the entire review, i.e., review case material, conduct a
clinical exam, interview the dentist if appropriate, deliberate fivelings and ultimatelywite draft

the resolution lettesind addendum

Appointing the Component/Specialty Peer Review Committee

The following conditions are essential and should be met when appointing a component/specialty

peer review committee.

1. All committee members, both general and specialty committeest be CDA members

attend CDA training workshops as required by the cournt are actively practicing

dentistry.
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2. The number of members serving on review committees should reflect sbelazd and

3.

4.

5.

geographical considerations faced by the commitige2 committee or subcommittee must

consist of an uneven number of dentists (minimum of thrédje—mirimum—number—of

aVaVilaTaWalaWa2\VIT21VY omnMm aYa a bcomm a¥a a three-

Members of the committee should serve staggered terms of three to five years to insure
continuity of experience. Members of the committeat continue actively practicing
dentistrymay be reappointed.

Members of the committee shall be selected fwgirt ability to maintain objectivity,
discretion, and understanding, and should be comprised of practitioners held in high esteem

by their peers.

General Committees: The members of general committees shall be general practitioners.
General-committeanay-use-a-consultantwhen-necessdfryeviewing services provided by

a dentist in an ADA recognized specialty area, thesultant-shallgeneral committee
(minimum of three) must use a specialty dentist consultant (minimum ofbena)dentist

who limits hig or her practice to the same ADA recognized specialty aseéhe dentist
under_review If reviewing services provided by a dentist in an area of dentistry not

recognized as an ADA specialty, the general commitieg must use aminimum of one

consultant who is a general dentist with knowledge of the procedures under review and
dentist who limits his or her practice to an ADA recognized specialty which requires

knowledge of the procedures under revieWhen using a consultant, the committeasin

still consist of an uneven number of dentists: either three general practitioners and two
consultants, or four general practitioners and one consultant. The committee cannot consist
of two general practitioners and one consultant.

6. Specialty Comnitees: The members of specialty committees must be dentists practicing in

the same ADA recognized specialty area as the dentist under review, and the committee must
consist of an uneven number of dentists (minimum of three).
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Il. Responsibilities of the @nponent

Peer Review Staff

The role of the component sta$f to oversee the opening of the case and to monitor the review to
assure that it is completed in a timely fashion. The manual provides the appropriate jstepsst®

a peer review cadee-take-in-conducting-a-reviewWithin the given prametersa componenstaff
sheuldmustuse one committeeyhich consists of an uneven numberdehtists(minimum of three
dentisty, to conduct the entire review (review the case material, conduct a clexaaiination,
complete the clinical examination worksheetgerview the dentist if approprigtéeliberate their
findings andwite drafttheresolution addendum amgrite-theresolutionletter).

It is essential to the peer review system that all aspdch case be documented and the procedures
followed in order to best serve the patient, carrier, and dentist. The procedures must be consistent

for all cases, thus assuring that all parties concerned with a review are treated fairly.
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Il. Responsibilites ofthe

Peer Review Staff

The role ofthe-compeonenpeer reviewstaffis to oversee the opening of the case and to monitor the

review to assure that it is completed in a timely fashion. The manual provides the appropriate steps

to be-taken-in—conduciipa—reviewprocess a peer review casaVithin the given prameters, a
componentsheuld must use one committeewhich consists of an uneven number of dentists

(minimum of threedentist3, to conduct the entire review (review the case material, conduct a
clinical examinationcomplete the clinical worksheetaterview the dentist if appropriatdeliberate
their findings,andwsite draft theresolution addendum awmerite-theresolutionletter).

It is essential to the peer review system that all aspeasase be documented and the procedures
followed in order to best serve the patient, carrier, and dentist. The procedures must be consistent

for all cases, thus assuring that all parties concerned with a review are treated fairly.
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Clinical Examination

Note: If a utilization review is being conducted and the treatment is complete, no examination will
be conducted unless further clarification is required by the committee chair.

When Prior to conducting the clinical exanination, these proceduresheutd must be followed:

1. Upon receipt of the Examining Panel Notification Me(iorm #26)and the case file, each
committee membesheould-ecarefullymust study the case contetttoroughly and acquaint
themselves with the exact nature of the inquiry underevevi The committee should
collectively reviewthe case content to determine that all needddrination is included

Also-determine—if—in—your-own-opinionand thatthe case qualifies for review, i.e., time

limitation, litigation, etc.

Note: The €case chairman-must contact the patient when a positive response is noted
on the Request for Review (Do you require antibiotics for dental treatment?)
form to advise the patient to contact his or her physician regarding pre

medication.

2. Make notes of thenitiator's inquiry and be prepared to discuss the case iNith

co-committee members and to clinically examine the patient.
3. If the dental condition demands immediate treat;meth i ch coul d af fect
determination for review, the peer rewiecommittee should make every effort to

immediately conduct a patient examination prior to treatment.

4. An uneven number of dentistés(minimum of three) dentistsmust be in attendance at the

meeting. In all cases of review, thorough documentationoféh r evi ewi ng ¢ omm
activities is essential@ protect against future allegations of prejudice, failure to

consider pertinent material, or improper procedure.
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Clinical Examination

Note: If a utilization review is being conducted and the treatnenbmplete, no examination will
be conducted unless further clarification is required by the committee chair.

When Prior to conducting the clinical exanination, these proceduresheutd must be followed:

1. Notify CDA peer review staff in writing of thelate, time, and location of the patient
examination.
2. Provide the names of the examiners to CDA staff for confirmation that all CDA training

requirements have been met.

13.  Upon receipt of the Examining Panel Notification Mefform #26)and the caséle, each
committee membeshould—ecarefullymust study the case contetttoroughly and acquaint
themselves with the exact nature of the inquiry under review. The committee should
collectively reviewthe case content to determine that all needddrimation is included

Alse-determine—if,—in—your-own-opinionand thatthe case qualifies for review, i.e., time

limitation, litigation, etc.

Note: The €case chaiman must contact the patient when a positive response is noted
on the Request for Review (Do qu require antibiotics for dental treatment?)
form to advise the patient to contact his or her physician regarding pre

medication.

24. Make notes of the initiator's inquiry and be prepared to discuss the casethwith

co-committee members and to clinilgaéxamine the patient.

35. If the dental condion demands immediate treatmenthichc oul d af f ect t he
determination for review, the peer review committee should make every effort to

immediately conduct a patient examination prior to treatmen
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46.  An.uneven number of dentists(minimum of three) dentistsmust be in attendance at the

meeting. I n all cases of review, thorough
activities is essential@ protect against future allegations of prejudice, failure to

consider pertinent material, or improper procedure.
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Review Committee Meeting

Following the patient examination and the dentist interviewittlhexaminingcommitteeshall must
meet to discuss all the evidence reviewdidcussresults ® the clinical examination, and decide

each case by majority vote of those members preaanir{even number of dentisesminimum of

threedentisty. The following procedures are pertinenatbreview committee meetings:

1. Thoroughly review the casmaterial again. Each committee member should discuss with the

committeehis/ or her clinical exannation findings as they were recorded on the clinical

examination worksheet. Then ask the following questions:

a. According to theQuality Evaluation Manal, do the findings deem the treatment to

meet the guidelines of dental care as set forth by the California Dental Association?

b. Is it possible that a portion of the treatment meets the guidelines while another portion
does not?
C. Has the treatment pabl/ caused the patient further damage that will necessitate

corrective treatment?
d. Does the patient have a periodontal problem that was possibly untreated and/or
undiagnosed?

e. Always evaluate the diagnosis and treatment plan.

2. After discussion oftte above, the committee should make an unbiased and unprejudiced
determination of the case. The decision of the committee must be by majoritytvotest
be noted that once a patient has been clinically examined, under no circumstances
should the commitee (or a committee member) contact the dentist under review or
make suggestions to the patient on how the case could be amicably resolvé&tie case
must, at this point, be resolved through a formal letter of resolution with the determination

being basedn your committee's findings.
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Initial Patient Response Letter
(on component letterhead)
DATE

Name
Address
City, State, Zip Code

Subject:(dentist)
Dear (patient):

Thank you for contacting us about the dental treatment you received from theramosgkedentist. Before we begin the
peer review process, we would like to explain how our system works.

The peer review system has been developed by the California Dental Association (CDA). Its purpose is to help solve
problems about dental treatment that tientist and patient have not been able to settle themselves. A special committee
of dentists, known as the "review committee,” volunteer their time to consider questions about the quality and
appropriateness of dental care. Cases may also be subimittesiew when there is a question regarding an insurance
claim. These are the only types of questions which the committee can ai$wes.is a time limitation for accepting

a complaint in the peer review system. A complaint must be filed within thre years from the date the work was
completed or one year from the date you recognized that there was a problem, whichever occurs first.

There is no charge for this service; however, any unusual costs sustained by the reviewing committee in conducting the
review, including but not limited to duplicating radiographs, study models or treatment records, shall be borne by the
party initiating the review. It is not within the scope of the peer review system to handle questions about getting money
back for timelost from work or pain suffered as a result of your treatment. Also, the peer review system is an alternative

to formal legal proceedings, and cannot be used if such proceedings have begun, or if the case has already been decide
by a court of law. We he& no authority to supersede the decisions of a court of law. Should legal action be initiated by
any party involved after the peer review process begins, the peer review action will cease immediately.

The review committee will examine your dental recoathd, if the committee determines that it is necessary, talk to you
and your dentist separately, and examine the treatment under question before making its ddwsammmittee may
decide that the treatment was adequate. However, if the commiteenthets that the treatment was not adequate or
was not appropriate for you, it may make a recommendation to the dentist, such as:

1) the dentist must refund all or part of your money so that you may go to the dentist of your
choice to have the treatmedne again, or

2) the dentist must pay for corrective treatment, if it is determined by the peer review
committee that additional harm has been done.

The dentist, by virtue of his’/her membership in the association, has agsdetby the decisio rendered by the peer
review system. Therefore, it is expected that you will also agrakideby the decision.

Should the peer review committee determine that a refund is in order, you will be required to sign a Release of All
Claims form prior to reeipt of any refund. Attached is a sample copy of the form for your review.

Upon receipt of the committeebds decision, you or the
"appeal." Once a decision is made on an appeal, it is firhbaming, and you may no longer use the peer review
system on this matter.

If you decide you want to use our services, please carefully read and complete the enclosed three forms: Request for
Review Form, Patient Agreement Form, and Authorization forddseDisclosure of Health Informatidform.

The purpose of these forms is explained at the top of eachAdinéorms must be completed and returned as soon as
possible to the component dental society before review can begin.
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The CDA Peer Review Maral contains the policies and procedures which govern how a Peer Review claim is
conducted. You may view a copy of the manual on the Intermetvat.cda.org or may be purchasduy contacting the
dental society office or the California Dental Association.

The committee urges you to be concise and limit your written comments to the specific complaints that you wish
reviewed. Do not give personal opinions that cannot be used in making a determination in your case.

Please be aware that the utilization ofrpeiew does not stop, interrupt or suspend the running of the time period for
filing a civil suit against the dentist in question. The filing of such actions are governed by California Code of Civil
Procedure Section 340.5. This law may preclude yam fiting a suit against the dentist after peer review is concluded.

A notification will be mailed confirming receipt of your Request for Review within 15 working days from the date of

receipt. Should you not receive a confirmation, please contact thif@ia Dental Association/Dental Society].

Most patients using our system find it fair, less costly, and less time consuming than going to court. We are happy to
help you and look forward to hearing from you. If you have any questions regarding ¢ompfethe forms, please
call.

Sincerely,

Peer Review Committee

Attachments: Request for Review Form
Patient Agreement Form
Authorization for Use and Disclosure of Health Information Form
Release of All Claims Form (Sample)
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Initial Patient Response Letter
(Utilization Case)
(Component Letterhead)

SUBJECT: (dentist)
Dear (patient):

Thank you for contacting our dental society requesting the assistance of the peer review committee in obtaining benefits
for your treatment performed by the abewamed dentist. Before we begin the peer review process, we would like to
explain how our system works.

The peer review system has been developed by our dental society and the California Dental Association (CDA). Its
purpose is to help solve problems abdental treatment that the dentist and patient have not been able to settle
themselves or about disputes regarding an insurance carrier providing benefits on treatment performed by a dentist. A
special committee of dentists, known asthir e vi e w 0c ovnontheirntie=dée consider questions about the

quality and appropriateness of dental care. Cases may also be submitted for review when there is a question regarding ar
insurance claim. These are the only types of questions which the committeasveer. If the committee determines

that the initial request involves a specific benefit exclusion of the insurance policy, the committee has no power to ask a
carrier to allow benefits. There is a time limitation for accepting a complaint in theqéew system. A complaint

must be filed within three years from the date the work was completed or one year from the date you became aware that
there was a problem, whichever occurs first.

There is no charge for this service; however, any unusual sestigined by the reviewing committee in conducting the
review, including but not limited to duplicating radiographs, study models or treatment records, shall be borne by the
party initiating the review. The peer review system is also an alternativanalflegal proceedings, and cannot be used

if such proceedings have begun, or if the case has already been decided by a court of law. We have no authority to
supersede the decisions of a court of law. Should legal action be initiated by any party iaft@véae peer review

process begins, the peer review action will cease immediately.

The review committee will examine your dental records and, if the committee determines that it is necessary, talk to you
and your dentist separately, and examine yoareahaking its decision.

Upon receipt of the committeeds decision, you or the
"appeal." Once a decision is made on an appeal, it is final and binding, and you may no longer use the peer review
system on this matter.

If you decide you want to use our services, please carefully read and complete the enclosed three forms: Request for
Review Form, Patient Agreement Form, and Authorization for Use and Disclosure of Health Information Form. The
pumpose of these forms is explained at the top of each édieforms must be completed and returned within 30

calendar days from the date of this letter to the component dental society before review can begin.

The committee urges you to be concise and limyour written comments to the specific complaints that you wish
reviewed. Do not give personal opinions that cannot be used in making a determination in your case.

Please be aware that the initiation of peer review does not stop, interrupt or sugpanthihg of the time period for
filing a civil suit against the dentist in question. The filing of such actions are governed by California Code of Civil
Procedure Section 340.5. This law may preclude you from filing a suit against the dentist aftevipeeisrconcluded.

A notification will be mailed confirming receipt of your Request for Review within 15 working days from the date of
receipt. Should you not receive a confirmation, please contact the [California Dental Association/Dental Society].
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Most patients using our system find it fair, less costly, and less time consuming than going to court. We are happy to
help you and look forward to hearing from you. If you have any questions regarding completion of the forms, please
call.

Sincerely,

Peer Review Committee

Attachments: Request for Review Form
Patient Agreement Form
Authorization for Use and Disclosure of Health Information Form
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Appeal Review Procedures

The following are procedures in processing an appeal request:

1.

Appeal requesteeceivedby the Council on Peer Review's Appeals Pan#i a postmarked datsithin thirty

(30) calendar days from the date of the peer review resolution letter will be screened by CDA staff to determine
their appropriateness based uponiflafient of the criteria necessary for an appeal review.

Upon receipt of the appeal request, the Appeals Panel will inform the component, dentist, patient, and carrier(s)
(when applicable) that the appeal request has been received.

Initially, CDA staff screens the request for appeal by determining its appropriateness using the screening criteria
detailed below:

a. Was the appeakceivedpostmarkedwithin thirty (30) calendar days from the date of the resolution
letter?
b. Does the appeal requdattually demonstrate that either one or more appeal criteria have been met?

Appeal requestsiill be deniedif they are notreceivedpostmarkedwithin thirty (30) calendar days from the

date of the resolution letter (weekends and holidays are inclugledd not meet one or more appeal criteria.

Procedures fodenial are as follows:

a. Requests which are considered to be inappropriate for appeal after the initial screening by CDA staff
will be forwarded to the Appeals Panel for their review and comimehhe rationale for the
determination will be included.

b. If the Appeals Panelgreeswith the preliminary screening/recommendation, the appeal request will be
denied, the case closed and the component peer review decision will become final amgfoiralin
parties. All parties will subsequently be notified in writing of the Appeals Panel decision and no
further review of the case will be entertained by the CDA Peer Review System.

C. If, however, the Appeals Pangisagreeswith the preliminary screning/ recommendation, the appeal
request will proceed through the regular appeal review process.

Appeal requestwill be acceptedif they are determined to meet the established criteria for acceptance. Such

requests are processed as follows:

a. The Appeals Panel will mail a letter to the component/specialty peer review chair that requests a
written response to the appealed issue(s). The chair will be requested to mail the written response to
the Appeals Panel within thirty (30) calendar days froendate of the panel's request. The purpose of
the written response is to specifically address the issue(s) raised in the appeal request.

b. When the Appeals Panel has received the component's written response to the appeal statement and all
other pertinehinformation, the entire case file will be forwarded to the Appeals Panel.

C. The Appeals Panel will thoroughly and objectively examine and review the entire file and render its

decision accordingly. The decision made by the Appeals Panel shall bétbedollowing:
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. Uphold-1 f t he peer review committee is able to

are unfounded, the decision of the dental society peer review committee will be upheld.
The Appeals Panel 6s tddiby @DA pekereview staffnunder their b e
direction. All parties will subsequently receive the final decision in writing. The decision
will be final and binding and the case will be closed. Consequently, no further review of the
case will be entertaindaly the CDA Peer Review System.
. Remand - If the Appeals Panel believes that additional information and/or further
clarification of the issues is required from the peer review committee in order to render a
decision, the case will be remanded to the camept/specialty chair to specifically address
those issues. The chair must respond back to the Appeals Panel within fifteen (15) calendar
days of receipt of the remanded letter.
In situations where resolutions are remanded by the Appeals Panel torthensmt, which
requires the component committee to reviesw evidence the dentist should be given the
opportunity to respond.
Upon CDA's receipt of this information, the entire case file will be forwarded to the Appeals
Panel for its reexamination. fl the Appeals Panel, upon its-ezamination of the file,
concludes that the component has again inadequately addressed their concerns, the case may
be remanded for a second time. Subsequently, a final decision will be rendered, and all
parties involved w | | be notified of the Appeals Panel
. Overrule/Re-Review - If the component refuses to make the appropriate, necessary
corrections after remand, the Appeals Panel is authorized to correct the discrepancies in the
resolution and/or resolutiorddendum, and send them out on CDA letterhead.
Should there be an appearance of a conflict of interest alleged by either party to the dispute,
the case will be referred to another component at the discretion of the Appeals Panel, for re
review.
6. If the factual conclusions of the peer review committee's original decision are changed by either the committee
or panel, the Appeals Panel will draft an amended resolution (Form #66) and/or amended resolution addendum
(Form #75). The resolution should always off@other thirty (30ay appeal periodNLESS the resolution
merely corrects an erroneously calculated refund amount, clarifies a refund/corrective treatment amount,
corrects a typographical error, or makesy other clarification that does not change deeision of the peer
review committee.
Il. Corrective Treatment and Cost Estimate Approval Letter
Any party to a peer review has the right to submit a r
within fifteen (15) calendar daysdim the date of the corrective treatment plan and cost estimate approval letter
(weekends and holidays are included). All parties to the review must be apprised, at the time of the approval letter, of
this right and the time limitation in which to submit appeal. An Appeal Criteria Statement (Form #29A) is included

with all approval letters.
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The Appeals Panel will not examine specific evidence suchragsx study models, etc., or-irgerview a dentist/re
examine a patient. However, if the Appeals®@aleems it necessary, they may request that the peer review committee
consider additional information/evidence.

If an error is discovered in the corrective treatment and cost estimate approval letter after it has been mailedés the parti
involved (e.g. approved corrective treatment is misidentified, incorrect cost estimate, etc.) an amended approval letter
must be drafted and forwarded to CDA for approval. The amended approval letter is not to be mailed prior to the
expiration of the original 18lay gpeal period or prior to approval by CDA staff.

Appeal Review Procedures

The following are procedures in processing an appeal request:

1. Appealrequestseceivedby theCouncil on Peer Review's Appeals Panéh a postmarked datwithin fifteen

(15) cdendar days from the date of the corrective treatment plan and cost estimate approval letter will be

screened by CDA staff to determine their appropriateness based upon fulfillment of the criteria necessary for an

appeal review.

2. Upon receipt of the ggeal request, the Appeals Panel will inform the component, dentist, and patient that the
appeal request has been received.

3. Initially, CDA staff screens the request for appeal by determining its appropriateness using the screening criteria
detailed bedw:

a. Was the appealostmarked within fifteen (15) calendar days from the date of the corrective treatment
plan and cost estimate approval letter?

b. Does the appeal request factually demonstrate that either one or more appeal criteria have been met?

4, Appeal requests will be denied if they are not postmavki#dn fifteen (15) calendar days from the date of the
corrective treatment plan and cost approval letter (weekends and holidays are included), or do not meet one or
more appeal criteria. Proaaes for denial are as follows:

a. Requests which are considered to be inappropriate for appeal after the initial screening by CDA staff
will be forwarded to the Appeals Panel for their review and comment. The rationale for the
determination will be inclded.

b. If the Appeals Panel agrees with the preliminary screening/recommendation, the appeal request will be
denied and the corrective treatment plan and cost estimate approval will become final for all parties.
All parties will subsequently be notified writing of the Appeals Panel decision and no further review
of the corrective treatment plan and/or cost estimate will be entertained by the CDA Peer Review
System.

C. If, however, the Appeals Panel disagrees with the preliminary screening/ recomomeritiat appeal
request will proceed through the regular appeal review process.

5. Appeal requests will be accepted if they are determined to meet the established criteria for acceptance. Such
requests are processed as follows:

a. The Appeals Panel wilimail a letter to the component/specialty peer review chair that requests a

written response to the appealed issue(s). The chair will be requested to mail the written
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response to the Appeals Panel within seven (7) working days from the date ofdhe e@uest. The
purpose of the written response is to specifically address the issue(s) raised in the appeal request.

b. When the Appeals Panel has received the compon:¢
appeal statement and all other tpmnt information, the entire case file will be forwarded to the
Appeals Panel.

C. The Appeals Panel will thoroughly and objectively examine and review the entire file and render its

decision accordingly. The decision made by the Appeals Panel sloalel¥ the following:

. Uphold-1 f t he peer review committee is able to
are unfounded, the decision of the component/specialty peer review committee will be upheld.
The Appeal s Panel @drafted by £DA pdez eviesvistaffy under their b
direction. All parties will receive the final decision in writing. The decision will be final or all
parties. Consequently, no further review of the corrective treatment plan and cost estimate
will be enterained by the CDA Peer Review System.

. Remand - If the Appeals Panel believes that additional information and/or further
clarification of the issues is required from the peer review committee in order to render a
decision, the case will be remanded to thenponent/specialty chair to specifically address
those issues. The chair must respond back to the Appeals Panel within seven (7) working
days of receipt of the remanded approval letter.

In situations where approval letters are remanded by the Appealsl Ranthe
component/specialty committee, which requires the component/specialty committee to review
new evidence, the dentist should be given the opportunity to respond.

Upon CDA's receipt of this information, the entire case file will be forwarded téppeals

Panel for its reexamination. If the Appeals Panel, upon itseramination of the file,
concludes that the component/specialty committee has inadequately addressed their concerns,
the case may be remanded for a second time. Subsequently,deéiisadn will be rendered,

and all parties involved wil!/ be notified of

. Overrule/Re-Review - If the component refuses to make the appropriate, necessary
corrections after remand, the Appeals Panel is authorized to cdreediscrepancies in the
corrective treatment plan and cost estimate approval letter, and send them out on CDA
letterhead.

Should there be an appearance of a conflict of interest alleged by either party to the dispute,
the case will be referred to anothemtponent at the discretion of the Appeals Panel, for re
review.

6. I f the factual conclusions of the peer review comm

approval letter are changed by either the committee or the Appeals Padgpéats Panel will
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draft an amended corrective treatment plan and cost estimate approval letter (Form #94). The approval letter
should always offer another fifteen (3&y appeal period UNLESS the approval letter merely clarifies a
corrective treatmnt amount, corrects a typographical error, or makes any other clarification that does not

change the decision of the peer review committee.
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5. A resolution containing a recommendation for a refund must include an additional paragraph which outlines the

procedures to be followed for carrying out the refund.

These procedures are:

a. The dentist is to make out a draft, check, or money order in the specified amount to the patient and/or
carrier and forward it to the component dental society office witin(10) working days following
expiration of the appeal period if there is no appeal.

NOTE: If a carrier fails to provide information and/or does not confirm their willingness to reestablish
patient's eligibility for the amourf the refund without décting current remaining yearly benefits, the
carrier's portion of the refund will go directly to the patient.

b. Upon receipt of the dentist's refund check(s) and the signed Release of All Claims form, the CDA peer
review staff will record and forward ¢hcheck(s), to the patient and/or carrier. The carrier's check will
be forwarded to reestablish eligibility.

C. In the event a committee recommends corrective treatment, the resdkttiem should include
language specifying the limitatiord the corective treatment whenever possible. The patient should
be advised to submit a written corrective treatment plan and cost estimate to the component peer
review committee for review and approval within 30 working days from the expiration of the appeal
period or the determination of any appeal of the decision. The component or specialty peer review
committee and CDA Council on Peer Review must review and approve all corrective treatment plans
and cost estimates prior to information the parties involved. dappmoved corrective treatment
amount is to be paid in full by the dentist at fault. The resolution letter must also state that if a
corrective treatment plan and cost estimate arerawmtivedpostmarkedrom the patient within the
thirty (30) working dayspecified time periodand/or if reasonable reason for failing to do so is not
provided in writing, the cost of the corrective treatment will be the responsibility of the patient. At the
discretion of the committee and CDA, an extension for submitticwyrr@ctive treatment plan and cost
estimate maybe granted if deemed appropriate and necessary. (For further instructions please see
Form #62' Corrective Treatment Guidelines.)

6. If the committee recommends a partial refund, the resolution will be scrégntte CDA Advisory Panel
Subcommittee before authorization for release will be given by the Council on Peer Review staff. The peer
review committeeds decision for a partial refund
thoroughly explaied in all cases.

While it is possible that a single denture of a pair can be judged unacceptable on the basis of esthetics or

extension, when the problem is one of occlusion, stability, or retention, it is difficult to conceive of a situation

where theopposing denture is not a contributing factor.

Therefore, a partial refund for a peer review case involving dentures will only be approved by the Advisory

Panel Subcommittee when the component or specialty peer review committee has specifically thetlined

clinical findings and relationships of the dentures in a manner which would clearly demonstrate that the

acceptable denture does not in any way contribute to the unacceptability of the opposing denture.
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Litigation _and Arbitration

The peer review syste is a service to the public designed to be an alternative to civil litigation
which might otherwise arise between the parties. Consequently, no inquiry will be accepted for peer
review if either party has initiated litigation (including small claims geand/orhave initiated or

have gone through an arbitration processi/ersigned-an—arbitration—agreemeancerning any

aspect of the dental services which might otherwise be reviewed.

In addition, should legal actiamr arbitrationbe initiated by ay party involved after the peer review
process begins, including the appeal process, the peer review action will cease immediately. A
90-day notice of intent to file suit is to be construed as litigation. No matter that is or has been the
subject of litgationor arbitrationwill be accepted into the peer review system. Additionally, any
case that has been litigated to judgnreniarding any aspect of the dental services in gueistioot

eligible for peer review. Involvement of an attorney, i.e., eéspondence from an attorney or
initiation of peer review on behalf of a patient, does not necessarily mean litigation has been
initiated

Litigation _or Arbitration is Initiated after Peer Review Has Been Initiated

If litigation or_arbitrationis initiated by either the patient or the dentist after the case has been

initiated, these steps should be followed:

1. If the patient initiates litigation or arbitration after review process has been initiated:

a. Obtain a copy of the summons, letter of intem, or notification that arbitration will
be or has commencdébm the dentist.
b. Send the Council on Peer Review a copy of the inguargopy of the summonsy

letter of intent,or notification that arbitration will be or has commencaaopy of a

draft response (using the Notification of Litigation (Form #45) as a guidglare] a
Buckslip.
C. The Council on Peer Review will mail the notification to involved parties and close

the case file.
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2. If the dentist initiates litigation or arbitration after review has been initiated:

a. Obtain a copy of the summons notification that arbitration will be or has

commencedif possible.
Send the dentist a Request for Withdrawal of Litigdfiehitration (Form #46).
Recall the file after 21 w&ing days.

If the dentist complies with the request, proceed with peer review.

®© oo o

If the dentist fails to comply with the committee's request by the specified date,

discontinue review procedures, and

1. Send the Council on Peer Review a copy lo¢ tase file and a Nen
Compliance Referral to CDA Memo (Form #54).
2. No further action is required from the component until requested by the

Council on Peer Review.
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Initial Patient Response Letter
(Component Letterhead)

SUBJECT: (dentist)
Dear (patent):

Thank you for contacting us about the dental treatment you received from thenaipoze dentist.
Before we begin the peer review process, we would like to explain how our system works.

The peer review system has been developed by the CalifoengalDAssociation (CDA). Its
purpose is to help solve problems about dental treatment that the dentist and patient have not beer
able to settle themselves. A special committee of dentists, known as the "review committee,"
volunteer their time to considequestions about the quality and appropriateness of dental care.
Cases may also be submitted for review when there is a question regarding an insurance claim.
These are the only types of questions which the committee can ariBwege is a time limitation

for accepting a complaint in the peer review system. A complaint must be filed within three

years from the date the work was completed or one year from the date you recognized that

there was a problem, whichever occurs first.

There is no charge for ith service; however, any unusual costs sustained by the reviewing
committee in conducting the review, including but not limited to duplicating radiographs, study
models or treatment records, shall be borne by the party initiating the review. It is mat thv

scope of the peer review system to handle questions about getting money back for time lost from
work or pain suffered as a result of your treatment. Also, the peer review system is an alternative to
formal legal proceedings, and cannot be usesligh proceedings have begun, or if the case has
already been decided by a court of law. We have no authority to supersede the decisions of a court
of law. Should legal actionr arbitrationbe initiated by any party involved after the peer review
procesdegins, the peer review action will cease immediately.

The review committee will examine your dental records and, if the committee determines that it is
necessary, talk to you and your dentist separately, and examine the treatment under question before
making its decision. The committee may decide that the treatment was acceptable. However, if the
committee determines that the treatment was not acceptable or was not appropriate for you, it may
make a recommendation to the dentist, such as:

1) the detist must refund all or part of your money so that you may go to the dentist of
your choice to have the treatment done again, or

2) the dentist must pay for corrective treatment, if it is determined by the peer review
committee that additimal harm has been done.
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The dentist, by virtue of his/her membership in the association, has agreed to be bound by the
decision rendered by the peer review system. Therefore, it is expected that you will also agree to be
bound by the decision.

Shouldthe peer review committee determine that a refund is in order, you will be required to sign a
Release of All Claims form prior to receipt of any refund. Attached is a sample copy of the form for
your review.

Upon receipt of t he oro thremdentist eneap submit eac regsiasto for, )
reconsideration, known as an "appeal." Once a decision is made on an appeal, it is final and binding,
and you may no longer use the peer review system on this matter.

If you decide you want to use our servicegagke carefully read and complete the enclosed three
forms: Request for Review Form, Patient Agreement Form, and Authorization for Use and
Disclosure of Health Information Form. The purpose of these forms is explained at the top of each
one. All forms must be completed and returned within 30 calendar days from the date of this

letter to the component dental society before review can begin.

The CDA Peer Review Manuatontains the policies and procedures which govern how a Peer
Review claim is conducted. o1 may view a copy of the manual on the Internetwatv.cda.orgor
may be purchasdualy contacting the dental society office or the California Dental Association.

The committee urges you to be concise and limit your written comments to the specific otamplai
that you wish reviewed. Do not give personal opinions that cannot be used in making a
determination in your case.

Please be aware that the utilization of peer review does not stop, interrupt or suspend the running of
the time period for filing a ciV suit against the dentist in question. The filing of such actions are
governed by California Code of Civil Procedure Section 340.5. This law may preclude you from
filing a suit against the dentist after peer review is concluded.

Most patients using owgystem find it fair, less costly, and less time consuming than going to court.
We are happy to help you and look forward to hearing from you. If you have any questions
regarding completion of the forms, please call.

Sincerely,

Peer Review Committee

Attachments: Request for Review Form
Patient Agreement Form
Authorization for Use and Disclosure of Health Information Form
Release of All Claims Form (Sample)
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Initial Patient Response Letter
(Utilization Case)

(Component Lettdread)
Date

Name
Address
City, State, Zip Code

SUBJECT: (dentist)
Dear (patient):

Thank you for contacting our dental society requesting the assistance of the peer review committee
in obtaining benefits for your treatment performed by the alpeweed detist. Before we begin the
peer review process, we would like to explain how our system works.

The peer review system has been developed by our dental society and the California Dental
Association (CDA). Its purpose is to help solve problems aboutldesstment that the dentist and
patient have not been able to settle themselves or about disputes regarding an insurance carrier
providing benefits on treatment performed by a dentist. A special committee of dentists, known as
the "review committee,” vahteer their time to consider questions about the quality and
appropriateness of dental care. Cases may also be submitted for review when there is a question
regarding an insurance claim. These are the only types of questions which the committee can
ansver. If the committee determines that the initial request involves a specific benefit exclusion of
the insurance policy, the committee has no power to ask a carrier to allow benefits. There is a time
limitation for accepting a complaint in the peer reviwtem. A complaint must be filed within

three years from the date the work was completed or one year from the date you became aware that
there was a problem, whichever occurs first.

There is no charge for this service; however, any unusual costssdstay the reviewing

committee in conducting the review, including but not limited to duplicating radiographs, study
models or treatment records, shall be borne by the party initiating the review. The peer review
system is also an alternative to formedadl proceedings, and cannot be used if such proceedings
have begun, or if the case has already been decided by a court of law. We have no authority to
supersede the decisions of a court of law. Should legal astimitrationbe initiated by any payt
involved after the peer review process begins, the peer review action will cease immediately.

The review committee will examine your dental records and, if the committee determines that it is
necessary, talk to you and your dentist separately, and eeamii before making its decision.
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Upon receipt of the committeeds decision, you

reconsideration, known as an "appeal." Once a decision is made on an appeal, it is final and binding,
and you may no longer udeetpeer review system on this matter.

If you decide you want to use our services, please carefully read and complete the enclosed three
forms: Request for Review Form, Patient Agreement Form, and Authorization for Use and
Disclosure of Health InformatioRorm. The purpose of these forms is explained at the top of each
one. All forms must be completed and returned as soon as possible to the component dental
society before review can begin.

The committee urges you to be concise and limit your writtemueamis to the specific complaints
that you wish reviewed. Do not give personal opinions that cannot be used in making a
determination in your case.

Please be aware that the initiation of peer review does not stop, interrupt or suspend the running of
the ime period for filing a civil suit against the dentist in question. The filing of such actions are
governed by California Code of Civil Procedure Section 340.5. This law may preclude you from
filing a suit against the dentist after peer review is concluded

Most patients using our system find it fair, less costly, and less time consuming than going to court.
We are happy to help you and look forward to hearing from you. If you have any questions
regarding completion of the forms, please call.

Sincerely

Peer Review Committee

Attachments: Request for Review Form
Patient Agreement Form
Authorization for Use and Disclosure of Health Information Form
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Request For Review Form

This form will give the review committee some of the necessary impdrdéakground information.
Without it the review cannot be conducted. Please clearly type or print in ink the information asked.
This form will be returned to you if the committee cannot read it and you will have to fill it out

again. Also, the more cledy you can describe the situation or problem, the more effective the
review committee can be.

Patient's Name: Dentists Name:

Address: Address:

City: Zip: City: Zip:

HomePhone: WKk: Phone;

Parent/Guardian if patient is less than 18 years Date Treatment Started:

old: Date treatment completed:

Address: Date last seen by this dentist:

City: Zip: What was the date you became aware there was
Home Phone: WK: a problem regarding the treatment you are

asking us to evaluate?

Do you know if the dentist is a specialist? Yes No
If yes, what specialty?

Have you tried to settle this matter with the dentist: Yes No
Dates:
Did the dentist respond? Yes No

If yes, what action was taken:

Have you been examined or treated by another dentist(s) about this problem? Y&
If yes, please give name, address and phone number of othest(dgot a separate sheet of
paper.

Have you asked for help from any person, organization or agency?_Yes No
If yes, give names, dates, and what action is being taken?
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Are you aware of any litigation ocgerning this complaint including small claims court, notice of
intent to suenotification that arbitration will be or has commencaif a malpractice suit has been
filed?

Yes __ No __ If yes, what type of action?

Did your dental insurance pay for any portion of the treatment in question?_Yehlo
If yes, please provide amount: $

Primary Insurance Company:
Address:

Insured Person:

Social Security Number: Group 1.D. Number:
Insured's Employer:
Has the insurance company been notified of this matter?_Yes No
Secondary Insurance Company:

Address:

Insured Person:

Social Security Number: Group I.D. Number:
I nsuredébés _Empl over:

Has the insurance company been notified of this matter?_Yes No
Are you still covered by that insurance plan? Yes No

Your employer:
How did you become aware of the Dental Society's Peer Review System?
Could you suggest a fair solution to your problem? Yes No

If yes, explain;

| understand that peer review handles only matters relating to appropriateness and/or quality of
dental care. Problems about prices charged or getting money for time lost from work or pain
suffered cannot bedmdled by the Peer Review Committee.

| affirm that the treatment in question:

1. isstilinmymouthT Yes T No
2. hasnot been altered by mysélfyes | No
3. has not been altered by any other dentisty e s Il No

Do you require antibiotics for dental treant?
Yes No If yes, please indicate
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| further understand that the initiation of peer review does not stop, interrupt or suspend the running
of the time period for filing a civil suit against the denhtn question. The filing of such actions are
governed by California Code of Civil Procedure Section 340.5. This law may preclude me from
filing a suit against the dentist after peer review is concluded.

| certify that the foregoing information is truedacorrect to the best of my knowledge and if called
as a witness, | would so testify.

Patient's Signature:

Parent/Guardian of Patient Treated:

This dacument was signed this day of ,
in : :
City State
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Briefly describe your problems. Please be specific (include all that you can remember about dates,
places, names). If you need more space, use additional sheets and attach them to this form when yot
return it to the dental s@ty. Also, a copy of the dentist's bill, if available, should be included.

Please type or print clearly and legibly in ink.
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Dentist:

Patient:

Before initiating review, complete this form:

1. Yes_ No _ Is the dentist a CDA member?

2. Yes_ No_ Is the dentist a member of this component dental society?

3. Yes_No _ Is the dentist an itinerant member?

4. Yes_ No _ Is the dernist a general dentist?

5. Yes_ No_ Was treatment completed within three years of the date the complaint was
received?

6. Yes_ No_ Does it appear that the complainant became aware of the problem within the
past year?

7. Yes_ No_ Does t appear that this caserstin litigation or arbitratior?

8. Yes_ No_ Does this case fall within at least one of these types of complaints? (Please
check one.)
___Quality of treatment
___Utilization

___Appropriateness of treatment
__Other ie., alleged billing irregularity)

9. Yes_ No_ Is the case "routine,” exhibiting nothing out of the ordinary? If your
answer is No, determine the reason this case is inappropriate-oyutore
(refer to Table of Contents, Section Il orlVand indicate reason here:

10. Yes_ No_ Does the carriemitiated request include all necessarformation? (Answer
below only if the request is initiated by a carrier.)

a. Yes_ No_ Isthere a description of the problem?

b. Yes_ No_ Are the specific questions to be addressed by committee delineated?
c. Yes_ No_ Is acopy of thelental consultant's evaluation of the situation included?
d. Yes_ No_ Are copies of necessary correspondence, claim forms, radiographs (if

available to the carrier), and all other pertinent information related to the
request included?
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Dentist Notification And Response Request Lette(Patient Initiated)
(Component Letterhead)

Date

Name
Address
City, State, Zip Code

SUBJECT: (patient)
Dear Doctor:

Your society's Peer Review Committee has recently received an inquiry from your patient named
above. Upon receipt of this information, the patient was requested to complete the following:

1. Request for Review Form: This form includes a summary of the data pertinent to the inquiry.

2. Patient Agreement Form: This form states that CDA merdbatsts have an obligation, by
virtue of their membership, to abide by decisions of duly constituted committees, and,
requests that the patient sign a statement agreeing to be bound by the committee's decision in
this matter.

3. Authorization for Use and Difusure of Health Information FormBy signing this form, the
patient has authorized you to release the records to the review committee.

Copies of these forms, signed by your patient, are enclosed for your records.

To assist your society's Peer Reviewn@uittee in resolving this inquiry, and determining its

validity, you are requested to provide, on the enclosed Treating Dentist Reply Form, your side to this
matter. The committee urges you to be concise and limit your written comments to the specific
information that is requested. Do not give personal opinions that cannot be used in making a
determination in this case.

Also, please provide all pertinent data which will enable a complete review; such as, study models, a
copy of the treatment record, fir@al records, all radiographs, copies of relevant insurance forms,

and other information which you think will assist the committéeur progress notes must be

legible otherwise, include a typed, verbatim transcribed copyPlease respond within seven (7)
working days to the committee in care of the society's office. Failure to do so may be a violation of
Section 3 of th&€ode of Ethics
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Please note that we are requesting copies of radiographs, study models, etc. Additionally,
when using digital imaging for diagnostic/treatment evaluation, please provide the committee
with a CD of the images, as photographic copies may not be of diagnostic quality. If you
require any of these returned to you, please make your request in writing, otherwise, the
radiographs and study models will be treated as duplicates. At the conclusion of the case, the
radiographs and study models will be kept for three years and then they will be discarded.

The committee wishes to emphatically point out that the request for atin¢lecords and data

made herein, as well as notification of your opportunity to appear before the committee, comprises
your only chance to present your fiside of the
not a courlike proceeding. Wu will not have an opportunity to cross examine the patient nor will

you have the option of being represented by an attorney. You will, however, be given a fair
opportunity to present your position in this matter. No deliberations will occur in yaenme, nor

will the committee discuss results of the clinical examination with you.

The peer review committee will evaluate all the available evidence and make a final determination in
the form of a letter of resolution which will include its rationaletfe decision. If a party to a

review can factually demonstrate that a procedural error may have occurred, or that the decision was
not based on facts, an appeal may be requested of the CDA Council on Peer Review. This appeal
must be mailed within thiyt(30) days of the date the letter of resolution was sent and should be
certified. Any decision of an appeal panel is final and binding. If an appeal review is deemed
appropriate, it willonly review the procedures followed to determine if they wereafair whether

the decision was supported by the evidence consideredll ribt entail a new review of the

evidence.

As a CDA member, you have agreed to abide by the decisions of a duly constituted committee.
Should you fail to comply with a requestrecommendation of the peer review committee, you may
be in violation of Section 3 of the CDBode of EthicsCooperation with Duly Constituted

Committees, and shall be referred to the CDA Judicial Council for investigation. The Judicial
Council will review the records to assure your rights have been protected: that proper procedures
were followed, and that the committee's decision was supported by evidence. Should the matter go
to hearing, no further evidence regarding the peer review issue will be Aderdudicial Council

hearing will focus on why you have failed to comply with the peer review resolution.

To reiterate your rightgjour opportunity to supply all evidence is at the initiation of the peer

review process and at the meeting with your comgnent society peer review committee

Neither the appeal mechanism nor Judicial Council proceedings provide a mechanism to rehear or
reexamine the evidence presented during the initial review process.

Please notify the committee on the attached form venethnot you wish to attend the peer review
meeting. If you indicate that you wish to attend, you will be informed regarding the time and place
of the meeting. Your presentation should be as concise as possible, since the committee has a
limited amounibf time available to hear the cases before it.
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The review committee will examine your patient's dental records and, if the committee determines
that it is necessary, will examine your patient before making a decision. This decision, after
approval ad finalization by CDA, will be set forth in a letter of resolution which will be addressed
to your patient and copied to you on the date of release. All resolution letters are sent to the
California Dental Association for approval, therefore, no inteninentative decision may be given

to you before such approval.

It has been our experience that many inquiries can be resolved between the dentist and patient if
even a small attempt is made to rectify the problem. Therefore, if you are able to isgtilettlem

with your patient without the intervention of the peer review committee, please advise this office in
writing of its resolution within seven (7) days of the date of this letter.

If you would like to purchase a copy of the C[PAer Review Manuar CDA'sQuality Evaluation
Manual (both utilized in the peer review process), please contact CDA Headquartersoifoze
may view a copy of the manual on the Internet at www.cda.org.

Please note it is imperative that you notify the peer review conmittee immediately should

you receive a 9a@day notice of intent to suepr any other legal correspondence that would

initiate legal proceedings while this review is in progres&r notification that arbitration will

be or has commenced With the initiation of legal actioror arbitrationby the patient, our review
immediately ceases. By virtue of your membership in CDA, you cannot initiate legal proceedings
arbitrationduring the review. Our system is an alternative to litigation and we have no gutiori
supersede the decisions of a court.

It is our intent to review this matter as soon as possible. Therefore, your prompt attention to this
request will certainly be appreciated.

Finally, if you receive three (3) or more adverse peer review decisioirscases initiated in a 24
month period you could be referred to the CDA Judicial Council for investigation of possible
ethical violations.

Sincerely,

Peer Review Committee

Attachments: Treating Dentist Reply Form
Request for Review Form
Patient Ageement Form (executed)
Authorization for Use and Disclosure of Health Information Faereuted)

C: (carrier, if any)
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Notification Of Litigation /Arbitration
(CDA Letterhead)

Date

Name (Patient)
Address
City, State, Zip Code

SUBJECT: (Dentist)/Ratient)

Dear (Patient):
Thank you for your recent letter regarding treatment rendered by the dentist named above.

It appears that this matter is presently in or has previously been thiiiggiion] [arbitration] A

90-day notice of intent to filsuit is to be construed as litigation and no case will be accepted into

the peer review system. The peer review system is an alternative to legal proceedings, and cannot be
used if[legal proceedings hay&arbitration haspbegun. We have no authoritygapersede the

decisions of a court of law. This case would not be appropriate for review in accordance with
California Dental Associationbs Peer Review p

We appreciate your contacting the Dental Society and the California Dental
Association and regret that we are unable to be of assistance in this case.

Sincerely,

Peer Review Committee

C: Dental Society
(Dentist)
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